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T his is the first newsletter of the year 2010. That strikes me
as a bit amazing since I feel like it was just yesterday that

the Y2K millennium was upon us. Well 2010 is here and Queen’s
Landing is looking great, although it was covered by snow a few
weeks ago. CS Lawn did a great job with help from the Board
and Legum & Norman (Thanks Nancy and Lynda). The Board
has been working very hard to make the community a better place
to live and to play. This is a nine-member Board that has donated
a great deal of time and energy for the betterment of our
neighbors. We do not get any tangible rewards for doing this. We
do not get paid. We do not get any favors. We do get the pleasure
of knowing that we are doing our best for the betterment of the
community and doing so sometimes in difficult circumstances. 

The difficulties come from several sources, but the biggest
challenge is the financial one. We all want our own units in our
own buildings to be taken care of and our grounds to be beautiful,
our streets very clean and in good repair, and our amenities such
as the pool and community center to be available and
accommodating. We want all this without any significant increase
in costs and without any inconvenience to our friends or
ourselves. These are the same things that your Board wants for
you, except that we have the added challenge of weighing all
these priorities against the goal of limiting costs.

I am glad to say that nearly all our neighbors understand the
challenge that this provides to the Board and nearly all of you
have been very supportive of our efforts. We thank you very
much for that support and we wish all of you a very Happy New
Year of 2010 as we work together to maintain and even improve
our conditions in Queen’s Landing. We have several goals for this
year and all are mindful of our commitment to eliminate or at
least reduce unnecessary expenses. Of course one person’s
necessity is often another person’s waste, but we are trying to do
the most for the largest group of community members without
hurting the minority of those who have special concerns or
special needs. We have prioritized our work including delaying
painting the exterior of a number of buildings, replacing some
riprap on the Chester River, and repairing some streets and some
sidewalks. Those things need to be done eventually but can wait a
little while.

There are two main tasks that we are now working on. The
first big activity is to make the Marina an integrated smoothly
running part of our community in terms of its benefits, while
maintaining its independence from a risk and a cost perspective.
Our initial effort has been the creation of a Limited Liability
Corporation (LLC) to house the Marina so that we can contain

any potential risks in the future. Once we had the County
assurance that the Marina had resolved its legal issues we
finalized our agreement in December and took control. We have
also created a Marina Board that is responsible to the slip owners
while being under the control of the Board of the Community. We
are moving forward in an orderly, lawful, and productive way,
despite some efforts to interrupt our work by a very few people.

As most of you remember, the old Marina situation was a
special challenge since we could not control the maintenance, the
rental arrangements, the potential risks, or even the development
of additional slips. I am very proud to say that all the Board
members voted (there was one abstaining member who had just
joined the Board) to pursue this agenda and that most of the
community members were able to see the great potential to
change the negatives of the Commercial Marina into positives of
a Community Marina. We strongly believe that our property
values have been raised by this action and it was done without
expending any funds from the community coffers for the
necessary process involved. The only exception was that some of
your money (in December alone, it cost us over $1,300) had to be
spent to counter the disruptive efforts by two disgruntled
community members. We continue to make the Marina a
smoothly operating unit in which we can all take pride (boaters
and non-boaters). I certainly know that a very few people are
having trouble accepting a situation in which the headaches of the
formerly privately owned Marina are now the benefits of a
Community Marina, but I hope that will change with time. 

Incidentally, I want you to know that I worked with the Bay
Times so that the two-part article published on December 23 and
December 30, 2009 about Queen’s Landing would be a positive
one that enhanced our community and increased our property
values. The Bay Times told me that they had been contacted by
the Elasik’s and wrote the Part One from their perspective and
that of their few friends. Part Two, in contrast, presented a very
positive view of Queen’s Landing and tried to correct the
misinformation and negativism of the first part. We trust that as
potential buyers consider Queen’s Landing for their next home
purchase, they will see the enhancements that have been made
and they will ignore the few negative comments. We have also
worked with the local Realtor’s Association to be sure they
understand the advantages of the Marina to prospective owners
and that there are no increases in cost for non-boaters.

At the end of the second part, the journalist repeats Mr.
Elasik’s three favorite questions. Although we have answered
these questions on numerous occasions in the past, I want to

President’s Report

continued on page 2



2
Visit the Queen’s Landing website—www.QueensLanding.org

share them in abbreviated form with you along with the correct
answers:

Question 1: “Do the By-Laws .... require a two-thirds vote of
association members.... ?”
Answer: No. The By-laws (Section 3.1(h)) provide authority
for such decisions to the Board.

Question 2: Would the association be entering into an illegal
deal. . . .?”
Answer: No. The Board required the Marina to be in
compliance with all regulations of the County, prior to our
acquiring the Marina. An important responsibility of the Board
is to protect the community and ensure everything is done
within the law and we have done so.

Question 3: “If there aren’t enough Queen’s Landing
homeowners and renters who buy all the slips and some slips
are sold to people outside the community . . .”
Answer: Since only Queen’s Landing unit owners are
permitted to purchase slips, the question is based on a false
premise and not worth considering further.

The second big activity that is scheduled for completion or at
least a good beginning in 2010 has to do with the maintenance of our
buildings to include launching the QL Preventative Main tenance

Program. There are two special challenges in that regard. As you
may know, the community is under great pressure from our
insurance company to eliminate the use of polybutylene pipe to
bring water into the units. We are, as usual, obtaining at least
three estimates for this work and we will award a contract or
contracts when we have made a decision. That work will be done
with a minimum of aggravation to the Community. The elimin -
ation of the poly inside the buildings will be the re sponsibility of
the owners, but the community will see that piping to the units is
consistent with the best modern plumbing practice.

The other enhancement concerns the exterior stucco. As most
of you know, we are working to remediate the problems with the
exterior covering of our buildings. We are in process of exam -
ining that challenge with at least three experts who will advise us
on how to proceed in a timely and cost efficient manner. One of
the experts will be chosen to be our special consultant giving us
an initial estimate of the costs and advice as we proceed.

The Board must, according to our community rules, be
responsible for the decisions on the poly and the stucco, just as
we were charged by our rules to be responsible for the Marina
decision. We will not shirk our duty in order to avoid criticism or
conflict, while we welcome advice that is meant to benefit the
whole community. To help the Board develop a maintenance
plan, I have appointed a special ad hoc committee to advise the
Board on these two improvements. This group of volunteers
consists of Paul Rogers, Tim Branning, Gary Henriques, Elizabeth
Arias, and Cindy Harden and I will chair the committee. They will
oversee the whole process and provide ideas and recommendations
to the full Board, which will make the final decisions. We hope to
avoid asking for a special assessment, but the cost of this effort
may exceed our usual revenue from the monthly fees and the
reserve fund must maintain a healthy balance. We know that many
people are anxious about prospective costs for this work, but we
will not have a projected cost estimate until the study of the poly
and stucco is complete. As usual, we also want your ideas and
positive, helpful advice to make this process a success, so please
feel free to share your ideas with your Board.

Transforming these challenges into opportunities will lead to
an enhancement to our community that in the long run will be
good for all of us. Although the critics quoted in Part One of the
Bay Times article were negative toward the community, one
member in particular was quoted as saying that our community
has leaking roofs and implied there were other serious problems
to owning here, but unfortunately, she did not add that your
Board is committed to solving these problems for the betterment
of all of us. We are engaging in a number of other important
efforts for the community, but in this letter I just wanted to focus
on the two most important happenings.

In summary, I again wish everyone a great happy new year
and I ask for your continued support and helpful advice for the
ambitious agenda of the Board. 

With best regards,
BOB LISSITZ,  PRESIDENT, QUEEN’S LANDING BOARD

President’s Report (continued from page 1)
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BOAT SLIPS FOR SALE
Queen’s Landing Community Marina

Guarantee yourself a boat slip 
for 2010 and beyond . . . 

only a limited number
of slips available.

Contact James Turlington 
for all the details: 410.667.4548

or tvainc@gmail.com

Make an investment now
to enhance the value of your
Queen’s Landing property.

Over the past year, the management office and the Board of
Directors have encountered and had to address a number of
rumors—from those dealing with the marina, to Don advertising his
own company, to those who claim that the community HOA fees
paid for all the Christmas items that have decorated the community,
and more.  Please be aware that unfounded and unsubstantiated
rumors have the potential to harm those who are the target(s) of
such reports.  In the case of the holiday decorations, for example,
Lynda Brady, our office manager, loaned her own personal holiday
decorations to Queen’s Landing for the community room, the office
lobby, and the outdoors.  Little, if any, funds were spent on
additional decorations and any funds that were spent came from the
2009 already-allocated Social Committee budget. Neither the com -
mittee nor the Board “wasted” community money on holiday
decorations, as the rumor alleged.

Please be advised that rumors usually have little to offer by way
of documentation and almost invariably make their way to the
person or persons who is/are the target(s).  And, it is also usually
true that the person or persons who is/are spreading the rumor is/are
ultimately discovered.  It is the policy of this Board to vigorously
address rumors that cast the community in a negative light with
facts, data, and other proof, and we will continue to do so.
However, what we would really prefer to have happen is that rumors
not start in the first place.  If you hear of a rumor or receive an e-
mail which alleges, intimates, hints, or otherwise suggests that an
action that negatively affects the community is occurring or is the
result of some action by a Board member or the Board as a whole,

please contact the sender for actual documented proof, or contact
the Board president or any officer for substantiation or refutation.
Without such proof, please dismiss all rumors as groundless.

How to Deal with Rumors in the Community

The GREEN Corner
Many know me as a neighbor and a
caretaker for the environ ment.  I am also the
Vice Presi dent on our community Board of
Directors.  One of my re search projects is to
determine the possibilities in the future for
use of renewable energy re sources. There
are no plans at the moment, and I am
sharing my research with you as I progress
so that you, as my team members, can be

continuously updated to infor mation I collect. The first segment of
my research is slated to be completed by the end of March 2010.
(The timeline is my own, so no guarantees.) I am researching
through all sources, especially the Internet, communities who have
been successful at setting up alternative energy cooperatives or
community plans. I will interview the leaders of the cooperatives
and build details on how their models have been successful. 

Ideally, I would like to map out four models, including their
challenges and action plans, but might not do more than two. Anyone
who has any information about communities in this climatic region
that could be contacted, please e-mail me (terrifeinblum@gmail.com)
at your soonest convenience and I will add it to my research goals. I
am not thinking any further than this first step, and I will construct a
“pamphlet” of those models as my end product.  There is a lot going
on in the community, and it could take years to develop our own plan,
so please do not add this to your panic list—hindsight is always 20/20
and I am only doing research in stages so that options can be
presented when the time is right. 

—TERRI FEINBLUM, QL BOARD MEMBER

The Newly Revised Rules and
Regulations are HERE!
The Board of Directors is pleased to announce that the newly revised
Queen’s Landing Rules and Regulations are now available. This latest
revision culminates a year-long process of incorporating new Board
resolutions, policies, and rule changes which were adopted since the
last revision.  The format of this revision has been changed in order to
make finding and reading the rules of the community a little easier.
The back page entitled “Queen’s Landing Rules and Regulations
Short List” is a tear-off page that you can post on your refrigerator,
desk, or any place you choose for quick reference to the more
commonly asked about rules.

You may pick up a copy of the new rules at the QL Office or
download a copy from the QL website at www.queenslanding.org,
just click on “New Rules and Regulations” on the homepage or
you may request that a copy be sent to you via mail.

This revision becomes effective February 2, 2010. If you have
any question concerning the revised Rules and Regulations, please
contact the Office.
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Lighting your way to a smooth sale ...

CYNTHIA HARDEN, ABR, GRI, Realtor®

410-274-9840 (cell)
800-447-1419 x1255 (toll free)
cynthia.harden@longandfoster.com
www.KentIslandHomes.net

Your real estate goals are my top priority. 
I look  forward to helping you achieve them.

®

You may or may not be aware that the Association took ownership
and control of the Boat Slip Unit or what is more commonly
known as the Queen’s Landing Marina in December 2009.  The
driving force behind this initiative is to ensure the marina forever
remains a “community” marina and to have ultimate control over
its operation. The Association has accomplished this and more!
While securing both ownership and control, not one penny of
Association’s funds was used to complete this transaction and no
Association funds will be used to operate or maintain the marina.
The marina is a self-supporting activity funded, operated, and
maintained by the marina unit owners or “boaters” of the marina.
Only Queen’s Landing Unit Owners may purchase a unit of the
marina.

The Queen’s Landing Community Marina LLC is established
for the benefit of Queen’s Landing residents and shall provide for
the enhanced enjoyment, recreation, and general welfare of our
waterfront community.  Special attention shall be devoted to
improving the Marina’s appearance, facilities, and value to the
community while ensuring Queen’s Landing residents receive the
highest priority of utilization.  It is the intention of the Marina’s
Board of Directors to provide an additional dimension to the
community and to the enjoyment of all residents and their guests.
If you would like more information about the marina, please visit
the Queen’s Landing website at www.queenslanding.org and
click on the ‘Marina’ tab.

—BOARD OF DIRECTORS
QUEEN’S LANDING COMMUNITY MARINA, LLC

Queen’s Landing 
Community Marina Update

W e are pleased to report that there will be no condo fee
increase for 2010. Savings have been achieved in the

operating budget in a number of areas, such as trash removal,
certain committee budgets, etc., which will allow us to continue
our commitment to providing excellent service to the community. 

The strategy initiated last January of prioritizing repairs on
the basis of safety and structural concerns will continue this
year, as will the practice of regular monthly maintenance
meetings. The Preventive Maintenance Program will begin this
year with the goal of identifying and repairing minor items
rather than waiting for them to become major expensive repairs.
Lynda Brady, our General Manager, has been an invaluable
resource in helping us get the best value for the funds we spend,
and we look forward to her continued assistance. We will
continue to review our investment strategy to make sure we are
moving in a positive direction to make the best use possible of
our reserve funds and build for the future. 

We appreciate the support of the community and the
excellent suggestions we have received and look forward to a
successful 2010.

—CINDY HARDEN, QL TREASURER

Treasurer’s Report

NEWSLETTER ONLINE ONLY BEGINNING IN JULY

To save money, the Board has decided to only print 
a small amount of newsletters for pick-up at the office. 

Otherwise owners will be notified to view the newsletter 
on the website beginning with the July 2010 edition. 
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QL HOMEOWNERS FOR TRANSPARENCY

WE ARE A GROUP OF HOMEOWNERS THAT WANT 
OPEN AND HONEST INFORMATION EXCHANGES.

A QL homeowner has set up a free blog to anonymously
voice opinions, questions, concerns and ideas for our
community. Email qlowner@ymail.com for the link.

FACT CHECKING UPDATES: 

FACT: A Dec 30 Board email stated “...effective Dec. 23, 2009, the
QL Condo Asso. Inc., secured ownership and subsequent control of
Queen’s Landing Marina...the owner delivered 62 properly
permitted slips.” NOT TRUE. As of Jan 20 there are 41 permitted
useable slips and 21 non-permitted, non-useable slips according to
QAC Attorney. At the Jan 18th Board meeting, our Board (President
Lissitz and Secretary Biang) said everything was “ok” with the
County regarding the marina. NOT TRUE. The County and State
have ONLY approved use of 41 slips.

FACT: WE ARE IN FAVOR OF QL OWNING THE MARINA! In 2007
the community voted for only 41 slips. The former owner should
receive the income from the 41 slips, he owned. However, it is in
the best interest of QL community if we ever get approval of the
other 21 slips, WE receive the fair value income approximately of
$500K. As the Board has indicated, our budget is dwindling and
we will surely be assessed — we could use the income. Also the
marina docs say slips could be leased to outsiders. Will they be
sharing our pool, clubhouse and parking? Will we homeowners also
be giving up our property rights? -- the 21 slips require MDE
approval -- 50 linear feet for each slip (21x50). Will this mean the
Chester River shoreline all the way to almost Macum Creek?

FACT: Also at the Jan 18 meeting, the Board President said
everything is going “ok” with the Attorney General. NOT TRUE.
As of Jan 20, The Attorney General’s office asked me to quote:
“Nothing verbally or in writing has been conveyed to the QL
attorney as ‘ok.’ This would be improper in mediation.” Investigation
is still ongoing regarding the QL Board’s 2009 closed marina
meetings and the QL Board buying the marina without the
community’s input or vote. 

FACT: At the January meeting, the Board Secretary finally reported
some recent closed meetings in the minutes thus conforming with
the MD Condo Act. Hurray! 

FACT: We all look to each Board Member to do what is right ... be
truthful, transparent, work in OUR best interest and hear input
from our community. We do believe actions of some Board
members have not been transparent, thus bringing negative
complaints/publicity upon themselves. It is our right and our duty
as homeowners to speak up when we have concerns.

We have a wonderful community we love and value, yet, there
were only 5 homeowners at the Jan. Board meeting and 3 Board
members, again, were not present. Our hope is that we don't
passively sit by and do nothing. TOGETHER we can see that our
Board is transparent, accountable and lives up to its fiduciary
responsibility to each of us. Thank you.

Suzi & Ron Elasik 410-604-0800

If you are interested in being on our email info list, please email:
suzis@atlanticbb.net.

From the Board’s Perspective

A Few Comments on the 
Elasik’s Commentary
The Board is required to permit every homeowner the opportunity
to pay the cost and present their opinions to the community and
the Elasiks have done this (see ad to the left). We would like to
provide some perspective on what they claim and hope that you
will read both our piece and theirs. A number of homeowners
have told us that they do not want to receive emails from the
Elasiks, and we want you to be aware that a blog has a “www”
link and does not require you to provide your email address to get
access. Provide it knowing that you will be added to their list. 

It is correct that we have not yet received the Department of
Natural Resources “usage permits” for the remaining 21
mailboxes (slips). When our statement was made, neither our
Attorney nor the Board knew that these permits were not issued;
however, we anticipate receipt of the permits in the near future.
The County has assured us that the Marina meets the
requirements for their issuance. The Board negotiated with Mr.
Turlington for obtaining the Marina. A condition of that
agreement was that he be permitted to sell all 62 slips, in return
for his giving us the Marina. The deal would not have been
completed had we not agreed to that condition. We felt that
controlling the Marina and having 62 slips for our homeowners to
purchase was such a positive step that we agreed to the terms of
the transfer. The survey in which the community voted to limit
the number of slips was conducted with the understanding that
Mr. Turlington would continue to own his commercial Marina. It
is now a community Marina, owned and controlled by the
Queen’s Landing homeowners. We did NOT buy the Marina, as
repeatedly claimed by the Elasiks! We paid no money for the
Marina and we have not and will not give up any property rights
now or in the future, since we now own the Marina and it belongs
to the Association. Also, it is important to realize that before we
took possession of the Marina, any renter of a slip had access to
the clubhouse and parking. The big difference now is that owning
a slip is limited to homeowners and first preference for renting is
also given to homeowners.  If the renter is not a homeowner, our
Marina Board must approve him or her.

The Attorney General was approached by the Elasiks and
given their view of the Marina process.  Our attorney, Mr. John
Oliveri, wrote to the Attorney General’s office and provided
documentation that clearly establishes that what we did was
lawful by both our own rules and by the state rules.  We are
awaiting the completion of the discovery phase and are confident
the Attorney General’s office will agree with us.   We have had to
spend over $1,300 during a two-month period on attorney’s fees
that were forced upon us by the Elasiks.

The reference to executive meetings was clarified in our
minutes as soon as we found out that we were required to provide
such notice.  Incidentally, the Board’s official minutes scribe has
been keeping our minutes for over a decade and she tells us that
this Board is the first one to provide the documentation for such
meetings, despite the fact that there have been dozens and dozens
of such “non-recorded” meetings in the past.  It is true that the

continued on page 8
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UPDATES from the GENERAL MANAGERLynda Brady

“Wallyball” is coming to Queen’s Landing; it will be installed in
the racquetball room. If interested in learning to play and share in
the new activity, just let Lynda know and the games can begin!

Pets are a joy, but they are also a responsibility. We are
experiencing many problems throughout the community because
some pet owners are not picking up after their pets make deposits
on the grounds. Don and Tom are not the “poop patrol”; it is your
responsibility to pick up after your pet. Please assume your
responsibility so that further action does not become necessary.
This is a major health issue – please help.

Parking in Queen’s Landing is not assigned with the exception
of handicapped spots. It is common courtesy to park your
vehicle(s) in front of your own unit and extend that same courtesy
to your neighbors. Most of the time there is no issue, but when
guests arrive and take up spaces in front of other units, that
creates an issue. Please be mindful and treat others as you would
like to be treated.

Watercraft that are stored around the outside perimeter at the
clubhouse must be properly registered with the office. If this is
not done, there is no way to determine if outside people are
storing their watercraft at QL and using our facilities and
privileges. The office will be tagging any unregistered watercraft
in early March in order to determine the owner(s). If you have not
properly registered your vessel, contact the office to do so in the
near future.

Trash Pick-Up. As most of you know, the days for trash pick-up
are Monday and Friday. We no longer have a Wednesday pick-up;
this was done as a cost savings measure and it seems to be working
fine for the most part. Also beginning in February, you will no
longer be permitted to put your trash out in cans; trash must be in
heavy-duty, securely-tied trash bags to avoid items falling out
and/or blowing around. Remem ber, that there are trash bins at the
clubhouse behind the white fence where you may deposit your
trash, if necessary. Please place your trash in the back bins first
rather than just loading up the front ones or dumping them on the
ground. A suggestion has been made that if you happen to see a
piece of trash, don’t just walk by it, bend over and pick it up—that
serves two purposes—it makes the community look better and it is
good exercise!

Dryer Vent Cleaning. We had a great response last year to the
dryer vent cleaning—approximately 100 units took advantage of
that service. From the last announcement, I have received enough
responses for us to bring the company back—that will happen
some time in March. I will be in contact with those owners who
have responded previously, but not yet serviced. So, if you want
to participate, give me a call and I will add you to the list. The
service is $20 – what a deal!

Insurance Update. Several communications have been sent by
newsletter, email blasts, posting on the web page and also by
regular mail. Maryland law states that associations may charge up
to $5,000 back to the owners of a unit should there be a need for
a claim. That is the case with Queens Landing; the deductible
with our master policy is $5,000. What this means to you is that

you should check with your insurance agent to see if you have
protection for this deductible (it is referred to as an HO6 rider). It
is also recommended that you insure your personal items and any
betterments and improvements, as the association’s obligation is
to replace at “builder grade.” For those of you who rent your unit,
you might want to consider carrying coverage for displacement
and loss of rental income. Your agent can be of great help to you
with all of these items. The other item that generates a lot of
questions is the request from your mortgage company about a
“Certificate of Insurance.” That can be obtained through our web
page. It is available by scrolling down the homepage in the
middle and following the instructions; it is free unless you need a
“rush” service.

Water Line Breaks—Queen Anne’s County. The QAC
Sanitation Department has been here at Queen’s Landing for
several repairs to our main water line in the streets. Several areas
in front of Building 28 Queen Mary Court have been dug up and
replaced. We have been told that they will be back in early spring
to check out our main water lines and will be replacing the
saddles where needed. We will keep you posted as they advise of
their schedule.

Clubhouse Update. The room that had the hot tub has been
converted to a “social room” with WIFI connection. Railing has
been installed on both decks on the upper level with handrails on
the Chester River deck. We will be replacing the roof on the club
house in the spring when the weather is warm enough as it is in
very bad shape. We have noticed minor damage to some of the
fitness equipment and we are monitoring to determine who is
causing this damage; replacement parts have been ordered for the
broken items and will be installed as soon as they arrive. Two
grills and four umbrellas have been purchased for the clubhouse
area to be enjoyed by our residents once the pool season arrives
this year. We will be doing some concrete work around the
clubhouse prior to pool opening to avoid anyone tripping. Don
and Tom are working when the sun shines on the new decking on
the Chester River side of the clubhouse and they are doing a fine
job. We thank them for their efforts and expertise. The clubhouse
can be rented for a private party by an owner or resident in good
standing for $175 for six (6) hours – just contact the office for the
particulars—what a deal for such a beautiful venue!!

Serving Queen’s Landing and Oyster Cove
443-496-1367 • 410-827-7683 (fax)

anitasnyder@verizon.net

Ron Taylor & Anita Snyder

continued on page 11
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This is just a short clarification so the community will better
understand the policy of the Board toward maintenance repairs in
the Community. This policy is summarized in our expanded
exhibit “B” which is on our website. The By-Laws from the
Community are clear that we are obligated to repair Common
Elements and Limited Common Elements under Association
responsibility. In other words, the full community stands behind
the repairs to the exterior of our buildings and for those elements
under Association responsibility. To say it in another way, the
owner is responsible for the repairs that are needed beginning with
the drywall, paint, and inside of the unit, including the floors or
furniture. The Board will authorize the repair to the stucco,
exterior plywood, wall structure, and the insulation, but we will
not replace plasterboard or paint the interior of the plasterboard for
damage caused by the elements including water, snow or ice
which leak or flows from a common element. We are also not
responsible for the collateral damage that might occur such as to
the floors, the curtains, a lamp, etc. Is this a new policy? No, it is
not, but the Board is taking steps to be consistent in its application.
You should have insurance to help in such matters and should
discuss this with your insurance agent to be sure you have the
coverage you need. He or she will know what is needed and if they
do not, we advise you get another agent.

The Community shares in the responsibility for an
individual’s unit. We all pay for elements that are outside of the
unit under Association responsibility and the unit owner pays for
the inside. That is the division of responsibility. If you contrast
that to the responsibility of a regular homeowner you see that
being a Condo owner is a pretty good deal. If you owned a house
you would be responsible, by yourself, for everything. In
Queen’s Landing, you get help with the outside wall of the unit
and the roof and an originally installed skylight or a window or a
door, as the case may be. Now, you might ask if there are any
exceptions to this policy and the answer is YES, there may be,
but it will be rare. The only exception might come into play if we
are at fault. If you don’t tell us there is a problem after we try to
fix something, we will not be held responsible. Suppose, for
example, there is a complaint and we come out to fix a stucco

problem around your window and everything looks fine, but it
turns out that it is not fine. A week later rain comes pouring in
and you call us immediately to report this, we will come out
again and inspect and in most cases we will fix internal problems
that arose as a direct result from an incomplete or inadequate
repair that is our fault. But, if you go on vacation or engage in
neglect for months and then discover that the repair was
inadequate we will not be held responsible. In other words,
again, this is a jointly held responsibility. If we (or you) employ
an outside contractor, they will be responsible for any damage
that results from their work. All such cases will be judged on a
case-by-case basis and if you do not like the decision, you can
certainly appeal to a hearing by the full Board.

While the expanded chart mentioned at the top is fairly
comprehensive, not all components or areas of responsibility are
listed so you may still have questions. If you do, please check
with the general manager or a board member for clarification. It
could have been overlooked at the time the documents were
prepared, or perhaps it was recently added. The board will pass a
clarifying resolution assigning responsibility for any items that
need to be included.

It might save a telephone call if you check the responsibility
chart on the web page first, but if there are any questions, don’t
hesitate to ask.

Further Clarification on Queen’s Landing’s Repair Policy

A Few Comments on the 
Elasik’s Commentary
(continued from page 6)

Did you know . . . 
• Each unit should have a fire extinguisher.

• Skateboards and rollerblading are
prohibited on QL.

• Landlords are required to provide a
copy of the Rules to their tenants.

• Window treatments must be white or
cream color to the outside.

• Register your car with the Office and
obtain a sticker.

COVENANT
SHORTS

January meeting had only 6 Board members (not 5) physically
present, but it is important to realize that 3 Board members were
present by conference call, which is permitted by state by-laws.
All 9 participated in the meeting, not 5 as claimed. We would be
very happy to have greater participation than the approximately
12 owners that appeared and hope you will join us and participate
in the normal community opportunities.

Finally, we note that this newsletter is available on our website
and can be read by anyone who is thinking of buying in Queen’s
Landing or is otherwise interested. The Elasiks were also
responsible for the two-part series on our community that
appeared recently in the Bay Times (see the President’s remarks
on page 1). If you saw those articles, you know that the first was
very negative, as the Elasiks and their associates publicly
criticized the Board and the Community. Part Two was generally
positive because it focused primarily on the testimony from our
Board President Bob Lissitz and only quoted Mr. Elasik’s
negative comments a few times. You might ask yourself why
people who “love and value” our community would repeatedly
and widely publicize their negative opinions about Queen’s
Landing?  In any case, the Board will continue to pursue actions
that will enhance the value of Queen’s Landing, and we thank
you for the opportunity to serve.  

—FROM THE BOARD OF QUEEN’S LANDING
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WHY IS EVERYONE ELSE GETTING SO MUCH
AND I AM GETTING SO LITTLE?

A personal commentary on costs and benefits of living in Queen’s Landing,
I have received several letters asking why someone has to pay for
someone else’s repair and why is the writer not getting his or her
fair share? This is natural in a condominium, it seems, or at least
it is a common reaction. We see a lot of work being done in
Queen’s Landing and most of it is not on our unit, thankfully in
some ways, and yet sometimes we can’t help wondering if we
should be paying for all that other work for the benefit of
someone we usually do not even know. Well, I have two
reactions that come immediately to mind. One is that the
Community might not even pay for the work being done. For
example, a new exterior slider was recently installed in building
32. It is really nice and it enhances the owner’s view of the
Chester River. In that case it is important to note that the
Community did not pay for the work, the owner did. Another
example is the big plumbing effort that took place just outside
the front gate of the community and the additional work that
took place in Queen Mary Court. That work was actually done
by the County and they paid for it. How would you know that?
Well, you wouldn’t, unless you asked or were a mind reader. 

On the other hand, there are a number of cases in which work
was done using money collected from all of us. Some of that
work is being done in the older section of the community, as you
might expect, but not all of it. For example, the older section
seems to have more plumbing problems. That is as expected
since they typically have poly pipe bringing water into their
units. We have all paid for that, but we have not paid to improve
the plumbing inside their units. So some of the plumbers you see
are being paid directly by the Community and the homeowner is
paying some. On the other hand, most of the work on decks,
which was done on the middle-aged and older units in Queen’s
Landing, was done after the decks began to fall apart. You can
ask several people how it feels to sit on a second story deck that
seems to want to become a first story patio, as nearly happened
in Building 34. These problems were prioritized in terms of the
severity of their danger and then repaired in turn. Our rule is
simple: most dangerous discovered—first repaired. Being a
Board member, or having lived here a long time, or being
aggressive is not going to help you. First we do an assessment of
the severity and next we schedule the job based on that

determination. Naturally, if you are in a newer building that was
designed not to have a deck, you have not had a deck repair, but
it is entirely likely that you have or will benefit from some other
much needed work. 

The other sort of repair that is found with buildings of every
age, but especially in the newer buildings is the exterior stucco
repair. This is where you see a scaffold rising to the top of the
unit and really rotten plywood being torn off after the funny
white exterior material is removed. If you looked at Buildings 41
or 51 in the last month, you would have seen relatively new
buildings undergoing extensive repairs. Some of these repairs are
to prevent more serious damage and some are to prevent a
building’s floor from falling in. Again, we tried to prioritize, but
by the time most of these problems showed themselves, they
were often in an advanced stage of disrepair and needed to be
fixed quickly. No one wants to see a neighbor go to sleep on the
second floor and wake up on the first floor. 

So, to give you a quick summary, there does not seem to be
much of a systematic pattern to the repairs. At least I do not see
one. If you drive around you will see repairs in one place one
day and then a week later you will see repairs in another place.
They are occurring as they are needed and not all this work is
paid by the community. Some are personal improvements paid for
by the owner and some are repairs paid for by the county and
some are repairs paid for by the Community. The most important
thing to understand about the latter, is that joining our community
means that you are becoming partly responsible for other people
and at the same time other people are becoming partly responsible
for you. This is a very different situation from what you find with
private home ownership. There, you are on your own for
everything. In this way, we share the pain of the expense, even
when we can’t really share the inconvenience of the repair. The
Board is committed to helping everyone in a just and equitable
way and no one is getting more than they deserve. Work is being
allocated according to where it is needed and that is that.
Remember, we are all in this together!

—BOB LISSITZ, PRESIDENT OF THE BOARD, QL

. . . joining our community means that you are becoming
partly responsible for other people and at the same time 
other people are becoming partly responsible for you.

10% OFF for Queen’s Landing Residents!

Neighbor-to-Neighbor Disputes. Neither Queen’s Landing’s
staff nor its Board of Directors mediates/resolves “neighbor-to-
neighbor” disputes unless the dispute impacts the entire com -
munity or violates a written rule, regulation, or QL’s Bylaws/
Declaration. If you have a dispute with your neighbor(s) that does
not fall into one of the above categories, please try to resolve it
amicably, and, failing that, pursue your cause with the appropriate
governmental or legal agency. Please do not e-mail or phone Lynda
to get involved in personal matters. Thank you.
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Water Line Breaks – Individual Units. If you notice water in or
around your unit, please contact the office immediately; there could
be a break in the line serving your unit or units. We just had this at
1 D/E Queen Victoria Court. The quicker we are made aware of it,
the better it is for all of us. If it happens on the weekend or in the
evening, call the office number and you will be directed to a name
and number to contact. If you experience sewer back-up problems,
call the Queen Anne’s Sanitation Department at 410-643-3535;
they have a 24/7 answering service and will respond fairly quickly.

Landlord Requirements. If you lease your unit there are several
items that you must make certain that you do:
•  Provide a copy of the lease to the office with the addendum
•  Provide contact numbers for yourself and your tenant
•  Provide a copy of the insurance documents from your tenant
• Provide the rules and regulations to your tenant and have them

complete the registration form in order to obtain decal(s) for their
vehicle(s) as well as completing a pet registration form if applicable

• Remember to send the $100 registration fee to the office
• Access to the clubhouse will be based on complying with these rules.

Architectural Change Requests (ACR). Please remem ber that
owners must submit an ACR for approval prior to doing any work
to the exterior of their unit. TV dish installation must be approved
and coordinated with the maintenance staff prior to making final
arrangements with the provider. The form can be obtained through
the website or from the office. Better safe than sorry . . . 

Maintenance Requests must be coordinated through the office;
don’t go to Don or Tom and ask them to do something for you. We
have a procedure and we must work together to handle the needs
and requests in an orderly and expeditious manner. Thanks to those
who follow this procedure.

Major work to our buildings has been on-going throughout the
year. Anyone who has walked around the community has surely
noticed that we have been working diligently to address the water
intrusion issues. We are developing a plan to address this
maintenance issue on a large scale. We have sent out to four major
inspection companies a request for proposal to inspect our buildings
so that we will have the expert advice on solving our problems. Our
Board of Directors, with the help of an ad hoc committee, will be
studying and evaluating the results of this process and will make a
decision based on the reports given by the company chosen to do this
study. We are also doing the same thing with the replacement of the
poly and quest piping that supplies our water from the curb stop to
and into our units; that must be replaced in the very near future. That
is the responsibility of the condo association; what is inside your unit
is the responsibility of the owner.

The bulkhead at the clubhouse on the Chester River side is
deteriorating and we are looking into repair/replacement of that
area. Once we have adequate bids in for the work, the Board will
take a serious look and choose the contractor to do that project. It
is not the bulkhead along the channel leading out from the marina;
it is the one behind the pool . 

Remember to check your license plate to make certain that it has
current tags; periodic checks are made to insure that all vehicles are
properly licensed. Be aware that the General Manager and/or main -
tenance staff have the authority to check under a vehicle cover to view

the license plate. Also remember that the only permissible
maintenance to a vehicle is fixing a flat tire and providing a jump
start; nothing else is allowed on the property of Queen’s Landing. 

Maintenance Items:
• Remember to change your filters in your unit
• Check the weep holes in your windows
• Check your hot water heater – if it is old, consider replacing it
• Make certain your hose bib is turned off, hose disconnected and

drained
• Report any loose gutters or downspouts
• Check your connections for your washer/dryer and ice maker lines
• Check your toilet bowl to make certain that it is not leaking
• If you are going to be away for any period of time or your unit

is vacant, make certain that you maintain a temperature of at
least 55 degrees in your unit  and do not have the electric turned
off in that unit to avoid any chance of freezing pipes

• Report any issues as soon as you notice something—early
detection and reporting prevents major problems and this is your
responsibility

Do Not Cut List. Each year we work with our landscaper to
provide a list of the units where homeowners do not want their
grasses or shrubs cut. We are updating that list, so if you have
special requests, please send an email or call the office so that we
can make notation concerning your unit. 

Payment of Condo Fees: Please remember that your condo fee
is due on the first of the month. Make certain that you pay early
enough so that it will be posted to your account prior to the
15th. As noted on the coupon book, we will be assessing a
minimum of $15 per month or 10% of the fee, whichever is
higher, if not posted by the 15th. Avoid those late fees by sending
your payment well before the 15th. Also, the key fob for access to
the clubhouse will be turned off if your account becomes
delinquent—your rights to use the amenities will be discontinued
until the account is made current.

Coupon Booklet for Condo Fees: A new coupon booklet for the
condo fees will be sent to you in mid-March for the nine (9)
remaining months of 2010. For those of you who use direct debit,
there is no change and this does not affect you, but for those who
use bill payor services or who send your payment with the coupon,
please pay close attention to this and follow the instruction
included in the mailing. If you have any questions, please contact
Lynda in the office.

Unit Keys. For those who have not given a key to the office for
your unit at Queen’s Landing, you might really consider doing this.
Numerous times having a key to the unit has saved time and has
been most helpful to both the owner, tenant and to the staff. Re -
member, we do not use the key or give out the key without first
speaking with you, unless it is an emergency; we would be in touch
with you afterwards or try to contact you prior to, but if it is a true
emergency, we will go in and then let you know. We have even
helped some residents get into their unit because they had locked
themselves out and did not have a spare key available. We are all
very trustworthy and do not expose your key to anyone without
permission or as stated above.

General Manager’s Update (continued)
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Upcoming Events
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Board Meetings

7 pm • Clubhouse

March 15

May 17 • July 19

St. Patrick's Dinner

March 15th  

Pool Opens
May 29

x
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Queen’s Landing Community Marina

The continuing saga of the QL Community Marina may be
coming to an end. Please go by and at least see the spiffy sign for
OUR new community marina. Very nicely designed, I think. If
you are thinking of selling your place, don’t forget to tell your
real estate agent about the new option for Boaters who are
interested in having their own boat slip in a great location on the
Bay, right near the Bay Bridge and the Kent Narrows. We have
already heard from two sources that having the Marina is a plus
for our real estate sales situation making us a much more
favorable location for prospective buyers. A lot of fine restaurants
can be easily accessed from our Marina.

Conduct at Board Meetings

The March Board meeting had a bit of animated verbiage
directed at the Board and so we thought we would remind
everyone of the rules the Board adopted a couple of years ago, for
the same reasons, concerning civil behavior. Cindy Harden wrote
them and the Board approved them and the rules should be
followed by everyone. Several people have asked us to have a
policeman attend our meetings, but I would like very much to
avoid that and I hope everyone will help us do so. The May Board
meeting was much better and we appreciate everyone who was
behaving in a civil fashion.

Stucco and Poly Pipe Repairs

The next topic that has gotten a lot of attention is whether we will
have an assessment or not. Elizabeth Arias and Cindy Harden and
the rest of the ad hoc committee (Tim Branning, Gary Henriques,
and Paul Rogers) with staffing by Lynda Brady have all been
working hard. The Committee made a recommendation that was
unanimously approved by the Board. So, now we are onto phase
two of the process. Mr. Yeslowski, with Investigative Services
Inc. will be working in the community to determine the extent of
our problems with stucco. Thanks to the committee for moving
this along and for agreeing to stay involved. (See article on page
5.) Also, on this same topic is the work that Lynda has been doing
to get us an estimate for converting the poly pipe to a safer
material for all of us. I want you to know that the Board and the
special ad hoc committee are very sensitive to the issue of any
additional costs to our owners. This is a tough time for most
people in the U.S. and Queen’s Landing is certainly no exception.
If we need to have an assessment, it will be as low as possible

and spread out as long as possible as long as we can cover the
expenses associated with the work that needs to be done. 

Pool & Clubhouse Upgrades

If you come swimming, please note that the pool has some new
decking furniture to replace the old that was literally falling apart
and might have been dangerous. You can also sit in the club-room
(in the old hot tub room) and go out to the pool or stay in the
shade and eat ice cream or read a book or play cards, or gossip or
discuss the latest theory about astrophysics. 

Legal Costs

Also, just to give you our regular update on the money expended
on matters precipitated by the Elasiks, we have now spent
approximately $4,000 in March and $3,600 in April, which is
added to the prior $3,000 mentioned from the last report I gave
when we started to collect this information. That gives a total of
$10,600 in the last 6 months. That does not count painting a
handicapped spot for about $900, which we have done once to
change the color from yellow to blue so it would be official.  So the
total spent is about $11,500 in about 6 months. I want to clarify
when the Board decides to involve our attorney. The following are
a few reasons for doing that: When we are threatened with
lawsuits, when a member of the community appeals outside the
normal QL appeals process by going to the County or the State
rather than using the Board process, when we are asked for
documents that are maintenance records of Board Members, when
the same questions are repeatedly asked and repeatedly answered
by the Board and the person does not seem to understand the
answers and either accuses the Board of lying or implies that we
are lying, when the com munications are personal and very
negative and continuously so and when we want to be sure we are
saying or doing things that are by the book.  We do not involve an
attorney if someone writes to or calls a Board member or our
Manager and does so respectfully, positively, and asks a
reasonable question, lodges a concern, or makes a comment
intended to help the Community.

Handicapped Parking

Handicapped parking has also become a subject of some interest.
As I said, the Board has repainted a place on Queen Anne Way
due to a request from someone who might be directly affected by
this decision. You may have noticed that there are a number of

President’s Report

continued on page 2
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curb cut-outs around the community that do not meet the standards
set for marking them as handicapped parking nor are they intended
to be used solely for handicapped parking. The Board views these
as multi-purpose modifications to the curbs. Most of these have
been created to allow our golf carts, bicycles, lawn maintenance
equipment, etc. access to the sidewalks and the units. Note that
they are not handicapped parking sites, although they can be used
for handicapped access if there is a real need. In that case the
Board will designate them handicapped parking and will paint
them or otherwise mark them for such a purpose as long as the
need persists. Please be aware that if we did this to all such places
in the community we would lose about 40 parking spaces and it
would cost us about $18,000.  We do not want to spend that much
money and we do not want to lose that many parking spaces, unless
there is a legitimate need, so we are not going to convert the spaces
to special handicapped parking unless there is actually a need
evidenced by a resident who would directly benefit from such a
designation. Please note that we would be happy to convert a space,
if there is a real need by someone in the immediate area near the
request. This is in line with the current rules and regulations
covering handicapped parking.

New Maintenance Policy
The Board has taken another big step and this has to do with the
way we are going to conduct our maintenance effort in our
community. The Board has unanimously agreed to change to a
contracting system in which the primary repair and replacement
work will be done by licensed, bonded, and warrantee providing
companies. Our goal is to reduce the expenses, reduce the current
liability of the Association and increase the skill level of the

providers by using more specialized firms. We are one of the few
communities that has been trying to provide our own maintenance
services and, after looking into this matter, we have decided to do
what almost all the other communities are doing by going to a
provider based system. We have an ad-hoc committee of Tom
Biang, Cindy Harden, Buena Silverman, and Harriet Fisher
working on the implementation strategies and trying to anticipate
any problems that inevitably come with change. We are convinced
that this approach will be more efficient, more economical, more
timely, have fewer call-backs, and fewer complaints. We have
talked to our two maintenance men (Don and Tom) and they have
known for several months now that this was a possible direction in
which the Community would move. We notified them again soon
after the May meeting that adopted this change and we will, of
course, provide them with all they are due as a matter of humane
treatment as well as business necessity. The Board has to do what
is best for the community and we regret the dislocation that affects
Don and Tom. We are preparing a list of pre-approved companies
so that work can proceed without untimely delays. The community
system for getting work done has not changed and we do not
anticipate that any changes will be needed. Work orders will be
submitted to our Community Manager, Lynda, and she will
orchestrate with the selected companies to provide the
improvement needed. We thank Don and Tom for their support of
the community and wish them the best of luck in the future.

The community will be given a chance to offer advice to the
Board and we will adjust the system accordingly and after careful
consideration  of all suggestions.            

—Bob Lissitz, President

President’s Report (continued from page 1)

Lighting your way to a smooth sale ...

CYNTHIA HARDEN, ABR, GRI, Realtor®

410-274-9840 (cell)
800-447-1419 x1255 (toll free)
cynthia.harden@longandfoster.com
www.KentIslandHomes.net

Your real estate goals are my top priority. 
I look  forward to helping you achieve them.

®





What a delightful spring!! I am happy to report that CS Lawn
has been doing a wonderful job getting the property back into
shape after the difficult winter.  

Mulching throughout the community was been completed
some time ago. Our lawns have received their crab grass
control treatment and fertilizer for the spring season. The
beds at the main entrance have been planted.

The Queen Anne County Water & Sewer departments have
been making repairs throughout areas of the com munity,
causing old bushes to be removed. During current and
upcoming building repairs, additional bushes and shrubs will
also require removal.  

We know that these types of disruptions are unsightly and
we are endeavoring to keep the mess to a minimum.  Re -
planting and replacement of shrubs and bushes will be
completed once we are certain that no additional repairs are
required in the same area. According to CS Lawn, we also
need to take into consideration that early spring and fall are
the best time for planting. In some areas this may mean that
the permanent planting may be postponed until fall.

Removal of some dead and disfigured bushes has also
been done. In some instances, they have trimmed or removed

bushes and trees that have been rubbing against the buildings
doing damage to the stucco.  

Should you see anything that you feel requires attention,
please share that with Lynda and she will keep me informed.

Thank you for your continued support of our community.
Here is hoping the “Summer 2010” will be bright and
beautiful.  

—BUENA SILVERMAN

Landscape Committee Chair
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Summer 2010 Landscaping Update

QUEEN’S LANDING
Garden Club

10% OFF for Queen’s Landing Residents!

Contact Buena Silverman
QLGardenClub@yahoo.com 

or 215-783-7824

Address Change for Condo Payments
For those owners who are paying their condo fees using a coupon or
bill payer system, please make certain that you are using the new lock
box address and the correct name, which was effective as of April 1,
2010: Queen’s Landing Condominium, Inc., c/o Legum &
Norman, Inc.-Resorts, P.O. Box 66215, Phoenix, AZ 85082-6215
All payments should be sent to this address to avoid extra charges to
the community— any checks that have to be handled manually are
charged a $2.00 service fee. Some owners are still using the old
Charlotte, NC, address and the payments are not being credited to
your account in a timely manner.  

Interested in helping to beautify our community, 
meeting new friends, and spending time with 
old ones as well? Then you need to join the 
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The Social Committee gives thanks to all who contributed
their time and yummies for the Memorial Day party at the
pool. It was an enjoyable gathering of neighbors and old/new
friends for all. The grill was perfectly manned by Chef Bob
Lissitz, and the side dishes were varied and delicious and the
desserts were spectacular! Chocolate reigned supreme once
more! Fortunately, the weather was beautiful, too. If you
missed it, you missed a good time, but you can still come to
the Independence Day Party on July 4. Be there or be square!

Social Committee Update

★ ★ ★ ★ ★ ★ ★ ★ ★ ★ ★ ★ ★ ★   

Independence Day Party
Sunday, July 4 from 12–3 pm

Adam’s BBQ, Hamburgers, and Hot Dogs
Please bring a salad or dessert to share.

$7 per person

★ ★ ★ ★ ★ ★ ★ ★ ★ ★ ★ ★ ★ ★   

The GREEN Corner
I have done a preliminary evaluation of the
cost savings on our energy bill for the meter
at 47 Queen Anne Way. This is for the street
lighting the community pays for in front of
36, 46, and 47, which share the same meter.
Realize that due to a temporary program,
Delmarva Power is subsidizing the cost of
purchasing CFLs (compact fluorescent
lights), and we bought the bulbs for $1

apiece to test out their efficiency. They have more than paid for
themselves since Stan put them in on May 11th.  For 2/3 of a month
they saved us $38.  That is great because we paid $25 dollars for
them. The research that we have done on the effect of photocells on
the bulb suggests that photocells could shorten the life of the bulb.
I say, considering the cost savings in less than a month covered the
total cost of the bulbs, it is well worth the experiment of replacing
all the bulbs that are on our community meters. 

I have been in communication with Walt Trela and his
environmental committee (Bayside) and we will be sharing ideas
on ways to save energy and help the environment. A few of the
projects they are working on now are Recycling, Heron Towers,
and Extending the Bike Path so it runs along Castle Marina Road. 
Stay tuned for further developments.

—Terri Feinblum, Vice President

As many of you know, it appears that there are serious problems
with the outer structures of our buildings. As a result of age, our
location, original buildings’ construction quality, and lack of
maintenance over the years, the outer structures of our buildings may
need to be repaired and/or replaced. We know that specific buildings
are in very poor condition. However, at this time, we do not know
how widespread the problems are or the extent of the needed repairs.
To address this problem in the most effective and economical way
the Board has chosen to pursue a two step process. The first phase
will entail a thorough investigation of the condition of our buildings.
The second phase will consist of the repair of our buildings as
recommended by professionals and taking into consideration the
extent of the problems and the priority that needs to be given to each
building identified in need of attention.  

The initial step of the first phase has been completed. This entailed
the creation of an adhoc committee that was assigned the task of
identifying experts in the field of building inspection, specializing in
Stucco/EIFS, the material with which our building are covered,
reviewing proposals submitted by identified companies, interviewing
finalists, and making a final selection and recommendation to the
Board of Directors. The adhoc committee was chaired by Elizabeth
Arias, and included non-Board members of our community, Timothy
Branning, Gary Henriques and Paul Rogers, as well as Board member
Cynthia Harden. Our General Manager Lynda Brady also played a
substantial role through her support and assistance throughout the
process. In total, 12 companies were identified and asked to submit
proposals for the inspection of our buildings. After thorough review
of the proposals, the adhoc committee selected 6 finalists. These were
invited to Queen’s Landing to give the adhoc committee detailed
presentations of their proposed course of work. The committee
evaluated each candidate using a standard evaluation technique. The

evaluation standard included
aspects such as cost, time frame,
experience, profes sional affili -
a tions, and warranties
among others. It was a
difficult choice because
most of the companies
interviewed have excellent
qualifications. In the end, one
company got the majority votes of
the committee. The chosen company is Investigative Inspection
Services, Inc. The cost of Investigative Inspection Services for this
first phase will be $28,500.00. The adhoc committee will remain
standing and will work closely with Investigative Inspection Services,
Inc. during this first phase of our project to repair our ailing buildings.

Part of Investigative Inspection Services evaluation will include a
survey of the extent of water damage in the community. To this end,
Investigative Inspection Services will send each homeowner a
questionnaire with questions about the condition of the inner unit.
Response to this questionnaire will be a crucial aspect of the
investigative process. You will see Investigative Inspection Services
representatives in the community in the next couple of months.

We are all working very hard to address our building’s problems
and make them as structurally sound as they are beautiful.  We will
keep you abreast of the status of this project as it progresses.

—Elizabeth Arias, Chair, Ad Hoc Building Committee

Consultant Hired for Inspection of Buildings 



Trash Pickup. At the March 15th Board meeting, it was decided
that we would remain with two days per week for trash pick-up.
Two-day versus three-day per week pick-up produces a con -
siderable savings for the community. Our normal trash pick-up days
are Monday and Friday; however, if a holiday falls on Monday the
pick-up days for that week only will be Tuesday and Saturday. If
the holiday falls on Friday, the pick-up will be Saturday.  July 4th
falls on a Sunday, but the holiday is celebrated on Monday, July
5th so the trash will be picked up on Tuesday and Saturday –
July 6th and July 10th. Labor Day falls on Monday, September
6th so the pick-up days for that week will be Tuesday the 7th
and Saturday the 11th. I will have to check with Allied Waste to
determine the schedule for the Thanksgiving and Christmas holiday
weeks. Please place your trash, tightly sealed, after dusk prior to the
pick-up day. Do not place loose items out for pick-up because they
just blow away and create a messy look in the community. If you
see someone placing trash out on an incorrect day, please remind
them so that we can keep Queen’s Landing an appealing place to
reside. Thanks to all who follow the rules and place their trash at
curbside at the proper time, tie the bags securely, and dispose of
items in the correct manner.

Motorcycles. If you own a motorcycle or have friends who visit
your unit, please be aware that a plate must be placed under the kick
stand to keep it from penetrating the asphalt.

Queen Anne’s County Water & Sanitation Department will
be in our community checking for leaks under our streets. They will
also be marking the caps for the individual shut off to each unit in
an effort to quickly and easily identify the location should there be
a need to shut off a unit for repair or an emergency.

Polybutelyne and Quest Pipe Replacement. The Association is
in the process of hiring contractor(s) to begin the replacement of the
pipe line from the curb stop to the inside of the units that have this
pipe. Unit owners/residents will be notified in advance when we
will begin the process; we will do this with the least amount of
disruption to your normal daily life.    

Community Survey. In the near future, a letter and a survey form
will be sent to all owners for completion dealing with your unit.
This is a tool that will be used by the company that has been hired
to do a comprehensive investigation of our buildings. This is VERY
IMPORTANT, so please take the time to complete it and return it.

Maintenance Requests. Please be aware that the process for
requesting maintenance to your unit has not changed; the request is
to be made in writing and processed through the office in order to
keep track of the requests.  It is in your best interest and the interest
of the community to report anything as quickly as possible.  If you
lease your unit, check with your tenant to get their input as well.
Thank you for helping with this very important project.

TV Reception Devices. Please remember that an ACR must be
submitted prior to having your chosen vendor install anything on
the building. If there is already a dish in place, it is very possible
that a disc could be placed on that existing dish rather than
installing another one. It must be coordinated through the office
with approval given prior to bringing in the vendor.  Wiring must be
run such that it is hidden as much as possible rather than just
running over the roof or hanging loose and flapping in the wind.

Awning Replacement/Repair or New Awning. East Coast
Hurricane Shutters (a company formerly known as Awnings by

George) has installed several new awnings within Queen’s Landing.
If you are interested in a new, replacement or repair, contact the office
and we will be happy to give you the information. We are certainly
not saying that you must use this company, but there are a limited
amount of choices for the colors to be used, so please remember that
you must submit an Architectural Change Request prior to doing such
work. There must be a support board placed behind the awning for
support so that it will not pull away from the unit.

Maintenance Tips.
• Please check your A/C condensate line to make certain that it is

not blocked and that it will not cause leaking problems for you or
any of your neighbors.  If you have questions about this, please
call the office for assistance.

• Check after a hard rain to see if you have any leaks appearing in
the ceiling,  around and below your windows on the lower level
beneath any openings, around your doors and sliders and any
skylights..

• Check to make certain that your wiring around the heat pump is
not hanging close to the ground in order to avoid being cut or
damaged by the landscape crew; they certainly do not intend to
clip the wiring, but it could accidentally happen.

• If you notice that you have a light out on your unit or the street
light in front of your unit is not operating properly, please contact
the office for attention.

• Please check under your washer and your hot water heater to
make certain that you have a pan beneath it to catch any water.  If
you notice standing water, you may have a need to call for repair.

• If you should lose your air conditioning after a storm, you might
want to check your reset button on the unit to determine if a
power surge may have affected it. This might be applicable to
other items in your home as well.

Insurance. Owners are liable for up to $5,000 for the deductible
under Association’s master insurance policy for claims involving
their individual units. Please contact your insurance agent to make
certain that you have adequate coverage. 

‘
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UPDATES from the GENERAL MANAGERLynda Brady

Owners’ Inappropriate Conduct
Recently, an owner/resident of Queen’s Landing came into the
office and acted in a hostile, inappropriate and threatening manner
toward Lynda Brady and her assistant, Kristie Eskew. This
incident was witnessed by two other Queen’s Landing residents.

This is not the first time this year that an incident of this nature
has occurred in the presence of the General Manager. The Board
of Directors has noted in the Board meeting minutes that behavior
which is civil to all, regardless of one’s feelings, is the most
effective way to conduct business. In addition, it is never
appropriate to interrupt the office’s ongoing work to “vent” one’s
feelings. 

Effective immediately, if a situation occurs in which the
General Manager and/or her assistant feels physically threatened
in any manner by the behavior of a resident, guest, contractor or
other individual, she is authorized to call the police, report the
incident, and, if necessary, press charges.  

—BOARD OF DIRECTORS OF QUEEN’S LANDING
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MARINA UPDATE
MD ATTORNEY GENERAL.  Still investigating the actions of the QL Board with
regards to the entire marina transaction, secret meetings and now retaliatory
conduct.  Condo law 11.109.1 violated. 

MARINA EXPANSION. As of May 25 the marina is only approved for 41
permitted slips - not 62 as our Board indicated.  The marina deal is NOT
complete. Why did the Board keep telling us 62 approved?

PERMITS NOT APPROVED. In May, the State Wetlands Administration
returned the Sept. marina “expansion” license application (expansion above the
41 permitted slips) to MD Dept of Environment because of its concerns. Why
didn't the Board disclose this at the May 17th Board meeting?

THE AGREEMENT.  If the expansion above 41 permitted slips is NOT obtained,
is the entire marina agreement invalid?  The Board said in Jan. newsletter, “A
condition of the agreement was that Mr. Turlington be permitted to sell all 62
slips (41 plus the 21 )  The deal would not have been completed had we not
agreed to that condition.”

COMMUNITY MARINA.  Per the agreement, since Mr. Turlington has exclusive
rights to sell/lease 62 slips, is this truly a community marina since he can lease
to outside parties?  Will it then become a commercial marina again? May 13 we
asked the Board this question.  No answer.

APRIL 1 DEADLINE.  Per the contract,  Mr. Turlington’s requirements were to
be completed by April 1  when QLCM became responsible for all marina
maintenance.  Mr. Oliveri’s  April 23 letter stated,  “50 percent of the items have
been completed and Mr. Turlington has been granted an extension thru June 10,
2010 to complete the remaining listed items.”  What are the remaining items to
be completed in order to meet his obligation?

MAINTENANCE LIABILITY? QLCM Mission Statement says:  "Queens Landing
Council of Unit Owners, Inc., ... is responsible for the over all operation and
maintenance activities of the BSU and assigns this responsibility to the Queens
Landing Marina Condominium Board to carry out these tasks."  How liable is
our community?

MARINA MONIES. The marina agreement gives Queens Landing legal title to
the marina,  Mr. Turlington equitable title.  He makes all the money on the
sale/leasing of 62 slips forever.

COMMUNITY LOSS OF MONEY $$.  Should the marina agreement be re-
negotiated, in our community's best interest, whereas Mr. Turlington can lease/sell
his “rightfully owned” 41 legal slips and Queens Landing sell/ lease all slips above
41, if ever approved?  This could mean a possible financial windfall to our
community of $500,000+- especially with an assessment on the horizon.

DEEDS.  MD Taxes and Assessments (410-819-4167) informed us in January the
deeds filed in Dec showed Mr. Turlington (SCM) owned the marina, not QLCM.
We followed up with QAC and the attorneys drew up new correct deeds filed in
March, giving QL ownership.  Are the deeds valid now without the 21 slip
approval?  Can title pass?

Owning a marina is a positive for our community. Let’s make sure our ENTIRE
community benefits financially not only the seller and small percentage of
homeowners.  Thank you.

Suzi & Ron Elasik • 410-604-0800•  suzis@atlanticbb.net
All the above we believe to be true and have documents backing up all of the statements made above and 

we will be glad to provide copies of those documents upon request.

CONCERNS
• What if the 21 slips are never approved?

Does the marina deal fall thru?
• Will it be a commercial marina again

since docs say can lease to “outside”
parties?

• If 21 slips not approved, now that we
“own” the marina are we responsible
(since the Circuit Court of QA County
ruled that the 21 slips were installed
illegally without permits and be
removed)? Are the illegal slips now 
OUR problem?

• Why did the permit application to MDE
look to expand MORE slips above the
already illegal 21 slips?

• Should we have a 2nd legal opinion
regarding the marina transaction?

• When taxes come in June, who is
responsible for paying them on the
unsold slips?  What if they are not paid?

• Why are some Board members paying
assessed value for a slip and other
purchasers paying $2200 to $15K more
than assessed value? As of May only 10
slips are “sold” — 3 to Board Members.

• Why does the marina agreement state
C25 pier be extended?  Is this in the best
interest of a Board member who owns
C24 or in the community’s best interest?

• Why didn’t Board notify us of May 5
Board of Public Works  marina hearing
in Annapolis in their April 26 mailout?

• Why is the Board not answering
homeowners’ letters but turning over to
Mr. Oliveri to answer, costing the
community $?

• Why are we using outside contractors
instead of our maintenance staff?  Why
were they let go? Will our condo fees go up?

TRANSPARENCY.  We, as other
homeowners, are trying to look out for
the best interest of our com munity and
environ ment. Our watchdog mission and
oversight commitment is to pursue the
truth and prevent potential liability for
our community. We meet with all the
government agencies to make sure all
rules and laws are followed and keep
homeowners informed. As homeowners,
we ALL have a right to speak up.

— PAID ADVERTISEMENT—
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Other residents have provided documentation refuting the Elasik's
continued accusatory claims and I will not spend much time
responding to those. I do ask you to remember that underneath all
their fireworks regarding the Marina is a very simple fact; having
the Marina is a great benefit to the Community. Ensuring that the
Marina remains a private community marina and not a commercial
marina, as contemplated by the County, not only protects the
interests of the Community but adds value to all of our properties.
While some may find fault with the Community acquiring the
Marina or the manner in which the Community acquired the
Marina, the fact remains we took possession of the Marina with no
funding from the Community and we did so in a way that protects
the Community as a whole from possible liability issues that relate
solely to the Marina. 

The Maryland Department of the Environment and the
Maryland Board of Public Works have approved the permits for 62
boat slips. We are now awaiting the County to issue the permits
which it indicated it would do once it received approval from the
Maryland Department of the Environment and the Maryland
Board of Public Works. Suffice it to say, 62 rather than 41 slips
mean that 21 more Queen's Landing owners are able to enjoy
boating much more conveniently and inexpensively than if they

had to use an outside marina. Many, many people have already
told us that having the Marina increases the community
enjoyment, raises our property values, and increases the
attractiveness to prospective buyers. The Board has always seen
the great potential in the Marina and we are very pleased about the
approval moving forward.

Finally, it is true that the Elasiks have been contacted by our
attorney and asked to stop their unprovoked attacks on the Board,
especially their completely unjustified accusa tions regarding a few
chosen Board members. The Elasiks have also been put on notice
that their continuing accu sations, misrepresentations, and legal
threats are in appro priate and need to stop. Please note that
capitalizing their claim not to have ever threatened Board
members with a lawsuit does not make their disclaimer true. One
of their attorneys, on their behalf, has threatened Board members
in writing and Mr. Elasik has repeatedly made such threats in his
personal verbal comments to Board members. We also object to
their efforts to have Lynda, our on-site property manager, fired by
writing to her supervisor and even to the top officials with our L
and N Management Company. Our attorney has responded to the
many government agency personnel that the Elasiks have
contacted in their effort to share their negativity widely and
publicly. Community members should be aware that just because
someone contacts a state or county agency does not mean that the
Board is being investigated or is considered to have done anything
wrong. We have fully responded to any and all their accusations
and misrepresentations. This Board has decided to defend itself
from the repeated public attacks (remember the initial article in the
Bay Times followed by our perspective in the second article, if you
need an example) and hope that those will finally stop. There is an
appropriate process for addressing grievances within the
Community and it is a fair and just process. The Board supports
such an approach to issues before it.

Response to Redundant Claims: The Heart of the Matter
By Bob Lissitz, President

HIGH SCHOOL BULLYING?
The Board has singled out the Elasiks trying to impugn their reputation in
emails, letters, meetings, even threatened a lawsuit trying to “shut them up”
for  keeping our community informed.  Retaliation started when they found
out about the marina deal in Oct. after the Board spent Jan-Sept. keeping it a
secret from the community. (Condo law 11.109.1 violated, closed meetings).

About “the Elasiks’ costing the community $.”  Truth is, if the Board’s actions
followed Condo Law, there would BE no AG investigation due to SEVERAL
homeowners’ complaints. 

At the May meeting, the President said “ the Elasiks cost $10,000 in legal fees.”
What he didn’t state was that so far, the complaints of homeowners to the AG
have proven to be legitimate.  What could 2 response letters to the AG from Mr.
Oliveri cost? $10,000?  The President also said, “threatened a lawsuit.”  For the
record, THE ELASIKS HAVE NEVER EVER THREATENED A LAWSUIT.

Here is how the Board is spending your $ into the thousands:  When  home -
owners write the Board for docs, info, instead of answering the homeowners
letters as other Boards have, they have Mr. Oliveri answer.  Why isn’t the Board
capable of answering homeowners’ inquiries themselves?

We believe if the Board has breached any laws, then they are NOT entitled to be
indem nified by the community, but be personally liable and reimburse our
community for any of Mr. Oliveri’s legal fees with regards to the AG.

The Board also unnecessarily spent $900 putting a handicap space back to its
original correct configuration.  When a homeowner requested a Bd member
simply move his car from the yellow handicap ramp space so she could use a
wheelchair, management had the handicap sign moved from the parking space to
the ramp space-- impossible to park and unload. 43 days the Board did not
respond to requests to fix it and finally the QA County inspector came and
advised our Board to put it back the way it was originally.  Only change? Painted
blue now instead of yellow. Unnecessary cost? $900 paid to outside contractors.

Suzi & Ron Elasik • 410-604-0800•  suzis@atlanticbb.net

RED CROSS 
SWIMMING LESSONS

and WATER AEROBICS
For more info, 

visit www.queenslanding.org
or call Elise at 410-924-6426

Available This Summer

— PAID ADVERTISEMENT—
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In response to continuing allegations concerning
our Board of Directors, certain facts should be
made known to all unit owners. To start with,
Queens Landing Marina, LLC (a Turlington Co.)
owned what is defined in our Declaration as a
boat slip unit. The slips could be rented or leased
to anyone and even though not an owner had full
use of our amenities.

Negotiations took place between Mr. Turlington
and certain Board members culminating in an
agreement for our community to own the marina,
sub-divide it, and return all but one unit to Mr.
Turlington for marketing. That is how the
purchase money was to be paid. I was not a
party to these negotiations but subsequent facts
indicate my summary is accurate. If it is not, I
have complete confidence the Board will publicly
correct me.

Pursuant to this agreement, Queen’s Landing
Marina, LLC conveyed the boat slip unit to
Queen’s Landing Community Marina, LLC (see SM
No. 1918 Folio 376). A review of the articles of
Organization and Operating Agreement (both
being available for your review) discloses the sole
owner of Queen’s Landing Community Marina,
LLC is the Queen’s Landing Council of Unit
Owners, INC – you and I ladies and gentlemen.

At this point, strictly speaking, the Queen’s
Landing Community Marina is the owner of the
marina. As our Council owns the LLC and we are
the Council, any statement that we own the
marina is fair and justified.

Now that we have the tiger by the tail, what do
we do with him? We do exactly what the
agreement calls for and that is sub-divide and
return part back to Mr. Turlington for marketing.
This was done and is a matter of public record.
Please see Amendment No. 45 (SM No. 1918
Folio 410) as well as the Declaration of
Restrictions etc. and plats filed in plat book 41
plats No. 27A and 27B. A total of 63 units were
created of record. By specific description, Queen’s
Landing Community Marina, LLC conveyed units
1-62 back to Queens Landing Marina, LLC (Mr.
Turlington). The deed is recorded in SM No. 1918
Folio 415.

Before proceeding further, certain truisms need to
be recited:
1. Property cannot be transferred by one who

does not own the property.
2. A deed purporting to transfer property not

owned by the grantor does not transfer that
title.

3. The Clerk of the Circuit Court will record a
deed and the tax assessment will be changed
even though the grantor did not own the
property described in the deed. Queen Anne’s
County is fortunate to have excellent people in
both offices but they do not determine validity,
marketability or insurability of title.

Now, with title to units 1-62 in a Turlington
company and unit 63 in our company, a deed
(SM No. 1918 Folio 419) is put to record
purporting to transfer all 63 units to SCM, Inc.
That is not possible as the grantor did not own
unit 63 but the assessment, properly so, is
changed. I respectfully request that every
member of this community review the deed
(copies have been furnished to our Board) as not
a single member of the Board signed it, contrary
to written allegations and anyone present at our
last meeting heard the totally unfounded
allegations.

A Confirmatory Deed was recorded (SM No. 1934
Folio 351) to correct the assessment.

Shouts, name calling and allegations did not
bring this about, Real Estate Tax Liability did. Our
Board of Directors, especially certain members,
have been subjected to totally unfounded
accusations and I call upon those making the
comments to publicly apologize.

It is only fair that disclosure is made of the
ability to comment on legal/record title. The U.S.
District Court for the District of Maryland as well
as the Circuit Courts for Baltimore City and
Baltimore and Carroll Counties has accepted me
as an expert on title to real property. Also, I
lectured real estate transactions from 1967 to
1976 at the University of Maryland Law School,
Evening Division. I will not bore you with the
remainder of my credentials.

ENOUGH IS ENOUGH!
BY JOHN PAUL ROGERS, 46C

The Board did not request this of me; I did of them, but required their approval of content. 
I am paying for this space without reimbursement from anyone.

— PAID ADVERTISEMENT—
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The Marina Directors are
moving forward this

boating season to improve the
facilities in and around the
marina as expressed in our
mission statement. You may
have observed the repairs
being made to the marina or

the new Queen’s Landing Community Marina signage
recently placed on the marina’s utility shed. More
improvements are on the horizon and the Directors urge you to
watch your emails and announcements for future marina
events and also to visit our “Marina” tab on the Queen’s
Landing website at: www.queenslanding.org for
announcements. 

Acquiring control and ownership of the marina unit has
become a great achievement for the Association and is the
intention of all concerned to make the marina an additional
dimension of the community for the enjoyment of all residents
and their guests.

It would be great to write only of marina happenings but
unfortunately the Committee feels it necessary to address the
Elasiks’ continued misinformation; the latest being the events
leading to the ownership of the Marina. Contrary to what they
have written, the Association took deeded ownership of the
marina, officially called the Queen’s Landing Marina, LLC
from Mr. Turlington on December 23, 2009. The Association
then renamed the marina the Queen’s Landing Community
Marina and recorded the transaction with the Queen Anne
County Clerks Office under Liber 1918:Folio 376 filing. The
Association then conveyed back to Mr. Turlington 62 mailbox
units of the marina under Liber 1918:Folio 415 filing.
Unfortunately, when Mr. Turlington transferred his holdings
(62 mail boxes) to his newly established company called
SCM, he used an incorrect legal description of the property
and then recorded it under Liber 1918:Folio 419. Because Mr.
Turlington used a description of the property which was
incorrect, the County Tax and Assessment Office
understandably misinterpreted the transaction and incorrectly
listed SCM as owner of the entire marina.

If you follow the sequence of Liber and Folio filings you
will see that ownership of the marina was transferred to the
Association (Liber 1918:Folio 376) before Mr. Turlington
transferred his holdings to SCM (Liber 1918:Folio 419)
making it impossible for Mr. Turlington to transfer something
he did not own. Therefore, the truth of matter is that the
Association has been the sole owner of the marina since
December 23, 2009.

The Elasiks did not find this error nor did they cause the
County to “look into the deeds” as they indicate in their
writing. The error was discovered by Mr. Oliveri who then
wrote the Confirmation Deed, which was partially quoted, and
it was Mr. Oliveri who had it recorded on March 18th.

Mr. Paul Rogers is a well respected staple of our
community and a retired attorney who taught Real Estate
Transactions at the University of Maryland for nine years. The
Board of Directors is fortunate to have Paul to confer with
from time to time about real estate matters. Unsolicited and in
his own words, please read Paul’s written comments about the
marina in this issue of the QL Newsletter on page 10.

—Tom Biang, Marina Executive Committee

QL Community Marina Update

Get the most out of living in a 
waterfront community . . .
Purchase a Queen’s
Landing boat slip!

Contact James Turlington 
410.667.4548 • TVAINC@gmail.com

What are you waiting for?What are you waiting for?

Serving Queen’s Landing and Oyster Cove
443-496-1367 • 410-827-7683 (fax)

anitasnyder@verizon.net

Ron Taylor & Anita Snyder



Queen’s Landing
500 Queen’s Landing Drive
Chester, MD 21619

Bob Lissitz
President
32G Queen Anne Way
rlissitz@umd.edu
410-643-4037

Terri Feinblum 
Vice President
46G Queen Anne Way
terrifeinblum@gmail.com
Contracts & Insurance Committee

Tom Biang 
Treasurer
32A Queen Anne Way
tbbiang@yahoo.com
571-437-5796

Nancy Radosta
Secretary
11E Queen Elizabeth Court
nancyql@verizon.net
410-570-6933
Covenants Committee   

Elizabeth Arias 
55E Queen Caroline Court
isla752003@yahoo.com
Budget/Finance Committee

Harriet Fisher 
47D Queen Anne Way
Akalittle1@atlanticbb.net
410-643-9209
Budget/Finance Committee and 
Covenants Committee

Cynthia Harden 
45A Queen Neva Court
cindysellstheshore@

msn.com
410-274-9840
Budget/Finance Committee and
Maintenance Committee

Tom Lindsay 
48A Queen Guinevere Way
301-641-1734 (c) 
Social/Clubhouse Committee

Buena Silverman 
34J Queen Anne Way
scubadogie@aol.com
215-783-7824 (c)
Landscaping & Grounds
Committee

LYNDA BRADY, General Manager
500 Queen’s Landing Drive, Chester, MD 21619
Email: office@QueensLanding.org
Website: www.QueensLanding.org
Phone: 410-643-5192 (during normal business hours)

1-866-897-5577 (after business hours)
Fax: 410-604-2712

GENERAL MANAGER’S OFFICE HOURS

Monday–Friday • 8:30 am to 5:00 pm

LEGUM & NORMAN, INC.

IN CASE OF AN EMERGENCY
1. First call 911 for fire or other life- threatening  emergency
2. Then call: 410-643-5192 (during normal business hours)

1-866-897-5577 (after normal business hours)

ASSOCIATION MANAGEMENT BOARD OF DIRECTORS

NEXT BOARD
MEETING

July 19 at 7 pm
Clubhouse

NEWS

Advertising Rates 

Business Card Size $45/issue

¼ page $60/issue

½ page $85/issue

Full page $110/issue

Website Listing        $75 for 3 mos 

QL residents receive 25%  discount

For more information, 
contact, Susan Vianna

410-643-8646
vianna@fishergate.com

Newsletter is published
January, April, July, October

Upcoming Events

at Queen’s Landing

Independence Day Party

Sunday, July 4

Noon to 3 pm  

Board Meetings

July 19 • 7 pm  

Sept 20 • 7 pm

x





Don’t wait for the forecast of a frost to move your houseplants

indoors. A good rule of thumb is if you are comfortable leaving the

windows open at night, then it is a good time to go ahead and start

acclimating your plants back to the indoors. 

It’s possible that while your plants were outside, they acquired

pests such as ants and spiders. To get rid of these pests, you can

treat them with a mild insecticide. Another good idea is to wash

the leaves of your houseplants with a mixture of mild soap 

and water.

Because during the winter months houseplants grow slower,

don’t fertilize them again until spring.  Repotting plants should

also be done in the spring

because it stimulates

growth, something you do

not want when you bring

them inside.

Indoor humidity levels

drop considerably when

you turn on your heater.

Misting your house plants

with water at least once a

day will help increase the

humidity.  Even sitting a

container of water near

indoor plants helps the humidity levels.  

One of the most important things is to back off your watering

schedule. The slower growth rate during fall and winter means

watering them less often.  Over-watering is the number one cause

of houseplant demise. Water them only when they need water. To

check this, stick your finger into the soil to a depth of about two

inches. If your finger comes out dry, the plant needs water.

Remember to use water that’s slightly tepid, rather than cold. Your

plants don’t like a cold shower.

—BUENA SILVERMAN, Landscaping Committee  
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KENT ISLAND ABBEY
CARPET & FLOORS

Total Home Decorating Center
SINCE 1969

RESIDENTIAL • COMMERCIAL • BOATS
CARPET • HARDWOODS • TILES • VINYL

LAMINATES • AREA RUGS • TILE SHOWERS
DUSTLESS SANDING & REFINISHING

Also offering Hunter Douglas window treatments,
shutters, and more! Designer on staff.

Samples brought to your home or business.

10% OFF
for Queen’s Landing residents!

410-643-6752
220 St. Claire Place

The Village at Benton Crossing
www.stevensville.abbeycarpet.com
60-day satisfaction guarantee on all products.

Moving House Plants Indoors

Coupon must be presented at time of estimate for full discount.

QUEEN’S LANDING

HEALTH FAIR
Saturday, October 23 • 1 to 4 PM 

Admission: Canned goods for local shelter

Blood Mobile: 1 to 4PM
To schedule a time, call Sherry Lissitz 410-643-4037

Flu Shots will be available for $25. 
Seasonal and H1N1 combined into one vaccine.



6
Visit the Queen’s Landing website—www.QueensLanding.org

Because we have had so many claims during the past
coverage period, our General Liability Insurance carrier has
decided that they will only protect us for next year if we
raise the deductible to $10,000 on water related incidents.
What that means is that the first $5,000 would be billed to
the owner where the damage originated and then the
Association would have to pay the next $5,000 (minus
betterments and improvements), before the insurance
provider would begin to pay anything.  

We all need to take a proactive approach to this in order
to minimize the amount of insurance loss that the
association will have to pay out.  Please check to make
certain that your washer, refrigerator, toilets and condensate
lines are all working properly.  If you have an ice-maker,
check that as well.  Make certain that you turn off your water
line to the exterior of your building and drain out the water

by opening the faucet after turning the water off in
preparation for the winter season.  You must disconnect your
hose from the faucet; don’t think that all is well until you
have followed all of the above steps.  

If you have any questions or need any assistance, please
call the office and Larry (our new caretaker) will be happy
to come to your unit to assist you.  A few minutes and a few
dollars spent will save thousands of dollars for you, both
directly and indirectly.  Remember the Association is YOU!

While on the insurance subject: remember that it is
recommended that owners carry an HO6 rider and consider
displacement insurance.  For landlords, it is also suggested
that you consider loss of rental coverage – check with your
agent for clarification and pricing.

—Lynda Brady, General Manager

Water Intrusion Causes Insurance Deductible to be Raised

✔ Smoke detectors must be in working order and
replacement of the battery should be done at 
least yearly.

✔ Penetration of the exterior stucco/drivit is prohibited.
✔ Loud music and excessive noise are prohibited.
✔ Use of unlicensed motorized bikes or scooters is

prohibited in all areas in Queen’s Landing, except those
used by handicapped persons.

✔ Use of skateboards and rollerblades is prohibited in all
areas of Queen’s Landing.

✔ Holiday decorations should be placed no earlier than 
30 days prior to the holiday and removed no later than
30 days after the holiday.

✔ Grills must be at least 10’ from any building and cannot
be used on decks, porches, or within an enclosed area.
Patios that have a deck/roof above are considered an
enclosed area. 

✔ Bicycles can only be stored on rear patios, porches,
deck areas or within the units.  Bicycle use is limited to
sidewalks, paths and roads. 

✔ Check the age of your hot water heater. If it is older
than ten years you might want to replace it rather than
chance a break – be proactive.

✔ Any exterior change requires an approved ACR prior to
any modification.

✔ Remember to check with your insurance provider to
make certain that you have the proper coverage to
protect your investment here at Queen’s Landing.

✔ Please report any lights out at or in front of your
residence to the office 410-643-5192.

Friendly Reminders
A Quick Note to Landlords & Tenants
We have been reviewing the rental files at the request of a
homeowner to ascertain whether the items that need to be present in
the file are present, specifically the lease (which, per item 9 of the
Addendum to Lease, “shall be governed by and construed in
accordance with Maryland law.”); the signed  Addendum to Lease;
a copy of the renter(s)’ insurance, and proof of payment of the
registration fee.  

In the course of this review, we have inadvertently noticed that
some leases do not conform to the Addendum requirement for
adherence to Maryland law; specifically, these leases clearly state
that the security deposit will be returned to the tenant without
interest at the conclusion of the lease.

Be advised that Maryland law requires landlords to return the
security deposit with interest at the current rate of 3% per annum,
less any damages incurred by the tenant(s).  Any lease which states
that the security deposit will not be returned with interest is in
violation of landlord-tenant law and Item #9 of the Addendum to
Lease.  

If you are a tenant and are asked to sign such a lease or have
signed such a lease, you may wish to contact your landlord for a new
lease or an addendum to your lease indicating that interest will
accrue on the security deposit you forward, and that both the
security deposit and interest, will be returned to you, less any
damages, at the conclusion of your lease.   In this way, to paraphrase
one owner, landlords who wish to do the right thing will be assured
of doing so, thus promoting  a positive relationship with their
tenants,  and tenants can be assured that their lease protects their
interests as well as those of the landlord. 

Also, please make sure that a copy of the actual renter’s insurance
policy/binder is submitted by your tenant.  An application or a copy
of a signed payment receipt are insufficient.  The binder assures all
parties of coverage should the need arise.  All adult tenants should
be included on the policy.  

Finally, remember that Maryland law allows landlords to charge
a late fee of 5% of the monthly rental amount--information about
this can be obtained at various websites which address Maryland
landlord/tenant issues.
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Queen’s Landing Owner Survey
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