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Well, we made it another year. This past year
was a very good year, although change can be
troubling to some people, but progress is good. We
took over the Marina, we changed our maintenance
system, and we are moving toward a major repair of
the community. We also accomplished a number of
other improvements for the community, but those
were the most important.

The Marina did not cost us anything, except for
our needing to respond to a lot of silliness, which is
still occurring, unfortunately. The new maintenance
system actually saved us money. But, | am sorry to
say the third big effort for the community, which is
the repair of the buildings, is going to be expensive.
We will do what we need to do and we will be as
cost-effective as we can possibly be. We know that
any assessment is going to be difficult for all of our
residents and very difficult for some. We are still
studying the reports and looking at our budget, and
the planning and discovery stage will take a few
more weeks, at least.

I will just mention a bit of an overview regarding
the coming assessment: A year ago, we started on
this effort because of a great number of owners with
serious and legitimate repair requests. At that time,
we looked for an expert on stucco who could advise
us on what we should do and what we should not do.
We hired Stanley Yeskolski and he issued a very
lengthy report after about six months of careful study
of our community. Our ad-hoc committee chaired by
Elizabeth Arias with Cindy Harden as Board
representatives and three community members who
are widely respected—Paul Rogers, Tim Branning,
and Gary Henriqgues—have been working hard on
this effort.

We are getting closer to having a plan in place for
the Board to consider and eventually we will adopt
an approach to this matter that will be the best

balance between cost and benefit. | think everyone
agrees that we have a fiduciary obligation to maintain
the community. The Board is acutely aware of its
responsibility and is committed to acting. We also
know that the economy is rough right now. That
explains the length of time and the effort allocated to
this matter. We are being careful. We are getting very
close to having a plan for the betterment of the
community regarding repairs and continuing
maintenance. Once we have a tentative plan, we will
call a special meeting of the community to discuss
our ideas publicly and to obtain advice and support
for what we need to do.
| want to thank everyone who helped out during
2010 during the snows, the party and at other times.
Some folks shoveled walks and some helped remove
snow from cars. Most people in Queen’s Landing are
very nice and | want to thank them for all they do,
including especially our own staff of Lynda, Kristie,
and Larry.
Wishing you all a great new year!
—Bob Lissitz, President

2011 Board Meeting Dates
Monday, March 21
Monday, May 16
Monday July 18
Monday, September 19
October Annual Meeting (Date TBD)
Monday, November 21

Meetings are held at 7 pm
in the Clubhouse.




SHOPPING FOR CAR INSURANCE?
CALL ME FIRST.

AVERAGE .
ANNUAL
SAVINGS:

DRIVERS WHO SWITCHED FROM:

Geico saved *518" on average with Allstate
Progressive saved 464 on average with Allstate

State Farm saved *234" on ave rage with Allstate

Save even more than before with Allstate.

Drivers who switched to Allstate saved an average of $353 a year. So when
you're shopping for car insurance, call me first. You could be surprised by
how much you'll save.

BONNIE CARLL & MARY RIPKIN
877-384-6048

@

Allstate.

n You're i hand
BonnieCarll@allstate.com P gaod hands

MaryRipkin@allstate.com Auto Home Lile Retirement

Anaial savings based on Information reporied nationally by new Alsiate 3uto cistomers foe policles wiitten in 2007, Actual sreings will vary,
Alstate Property and Cancalty insirance Company and Alxinte insurance Company: Northbrosk, IL. €1 2008 Alstate insurmnce Company
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= N Hoppy Notes

This column is available to residents to share all the good things that are happening in
Queen’s Landing. Share your ““happy notes™ about good deeds done by other QL residents

and/or staff, momentous events in your life (births, anniversaries, marriages), or anything
else that would bring a smile to other QL residents. Send your notes to Harriet Fisher
(akalittlel @atlantichb.net).

good day is one full of little joys and happy moments. And

those little joyful moments often are found around one’s

neighborhood. In Queen’s Landing, we have ample
opportunity for many little joys. Here are some that several folks
have noted:

We see neighbors chatting amicably with neighbors while
walking along the water path or sitting along the pond or standing
on the bridge looking at the ducks, geese and sea gulls and
sometimes feeding them and observing their antics.

Sometimes our eyes search out that large seal/musk rat
looking creature swimming warp speed past the rocks along the
path while being oblivious to the jogger or walker. It clearly is on
a mission!

And those curious skates/rays —always in a hurry—bubbling
in the foaming water while looking for a date while the few hours
of the mating season fly by.

We love to see the many different dog and dog walkers and
laugh as the endless tail wagging joins the endless chatter between
the walkers. The dogs have real greeting whimpers for each other
and love to play which results in the comic dance of the tangled
leashes as the walkers smile at their feeble untangling attempts.
And we all look forward to new faces and muzzles and strollers
and babies and little children on their walks along the water path
when weather permits. It’s a joy to share the pleasant views of
blue skies and sunshine with them and know they love it all as
much we do!

Then at early mornings, the delightful reflection of the water
tower and clouds in the pond —likewise in the afternoons—it
stands as some kind of sentinel —guarding all around it. Its’ spiffy
paint job is aesthetically pleasing to us all.

The topic of various gardening attempts with flowers and
pretty shrubs comes up often for all of us. We have the most
wonderful colors in the community. All appear on schedule
starting with the daffodils and snow drops and crocus and soon
then to the iris clumps and then the summer offerings and pots of
geraniums and ferns hanging about the doors and patios. It’s a rare
unit that doesn’t have some color gracing a door or gate.

At this time of year the Canadians and swans are the stars—
although they may make too much noise, it is a joyful noise and
they seem to accept all of us in their neighborhood and come and
go as they please. If one watches, their activities are a bit more
regimented that one would think—they “talk” instructions
constantly and their arrivals and take offs are highly organized, or
so it seems as we watch them rest and visit with each other. We
always wonder what they have to say—must be somewhat
repetitive since all the honks sound alike.

But the greatest thing in the neighborhood is just seeing good-
natured plain folks enjoy each other and having a soda pop or

coffee together and sharing a small part of the day in the wt. room
or library. Even greeting the garbage fellows is a treat as we thank
them for doing such a good job—chasing down every tissue that
blows away. Our neighborhood is their workplace and we try to
keep it pleasant for them as well as for ourselves.

The unique part of our group is the socializations and creative
efforts of the various committees. They are highly varied but the
sense of achievement and team effort is balancing and necessary
to us all. It builds a unity of feelings and group dynamics that
neighbors here must and do have for a more pleasurable life.

Condo living is a very different living style for most of us and
avoiding intrusive behaviors is a learned task. Folks here for the
most part are chivalrous and kindly and seem to have simple lives
and pleasures. There is a need for self-control since we live so
closely but in general we share cooperation around common
ideals. Most of us try to be a good example for the rest and refrain
from displaying possessive attitudes and guard our tongue and
actions in every situation. Obedience to the rules of the
community and respect for each other dictates our behaviors and
when one does show unlovely traits in disposition, then we realize
we need to “stretch” and let our understanding triumph and
conquer the situation by diplomacy and not by undue criticism.
Harshness is not helpful here but occasionally reminders may be
needed.

Our community has the ideal location and mix of personalities
to inspire a quiet mind, good will, reason, and our best behaviors
with a feeling of joy and gratitude. The sun breaking early and the
grasses swaying in summer breezes and the moon rises out of the
water are breath taking and restorative for all. It has a healing
effect and the power to arouse the life force and enthusiasm for
living the good life! That southern Maryland sunshine and water
harmonizes our souls and spurs us with living energy to every task
we chose for true balance and rhythm at this time of our lives! We
are lucky ducks, wouldn’t you say? —BY SHERRY LissITZ

Ron Taylor & Anita Snyder

QUEEN’S LANDING
REALTY, INC.

Serving Queen’s Landing and Oyster Cove
443-496-1367  410-827-7683 (fax)

anitasnyder@verizon.net
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Now that | have your attention, the office recently received
a complaint about the "outrageous" condo fee that residents
pay. None of us like paying condo fees, but | thought a
quick reminder of some of what the condo fee covers would
be in order so that we can have a little perspective the next
time we write those checks:

* AIll the water we can possibly use for personal
toiletries, laundry, handwashing dishes, dishwashers,
showers and baths, bird baths, our limited common
area flowerbeds.

» Your community amenities: pool (water, lifeguards,
chemicals, furniture), indoor fitness center, social
room, tennis court, racquetball court, community room
with fully stocked kitchen..

* Year-round lawn maintenance (weeding, mulching,
weekly summer mowing as weather allows, trimming,
fertilizing, seeding); snow removal at 3" or above,
consistent with County policy

» Fountain maintenance

410.819.4311 direct
800.787.2400 office
410.310.2345 cell
410.643.4957 fax
www.BevSangerSloane.com
BevSangerSloane@ChampionRealty.com

...Expect More®
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 Property management company, includes one full-time
general manager, one part-time office assistant, and
one part-time caretaker—please consider the
voluminous list of things they do for this community,
which is too long to write here.

» Master insurance policy (to cover repairs such as that
which occurred several years ago when lightning
struck one of the buildings on Queen Caroline Court)

» Twice-weekly trash pickup
 Exterior repairs

* Flood insurance
 Parking lot repairs

e ... and much more.

Please understand that many of these items are ones we
would have to pay for (or have paid for) if we owned single
family homes. Many of us moved here so as to have more
personal time by trading money (condo fee) for that time. |
don’t want to work all week and then spend my time on the
weekends mowing, mulching, weeding, trimming, seeding
and fertilizing. It’s a tradeoff | am willing to make.

What can we do to keep our fees low? Under Terri
Feinblum’s guidance, we are switching to lower wattage
light bulbs where possible. We could also make a personal
effort to lower our water bill by switching to low-flow
showerheads or using other water-economizing measures in
our households. The Board continues to work with
contractors. And, of course, we’d all like Delmarva Power
to give us a break!

Thanks for your support.
Cindy Harden, Maintenance Committee and
Budget & Finance Committee

Visit the Queen’s Landing website—www.QueensLanding.org



Holiday

Extravaganza

On Friday, December 3, over 100 people
were treated to delicious food, beautiful
decorations, and our own special
brand of comraderie at our
clubhouse. The DJ kept us on our
dancing toes with a good
selection of tunes. Sometimes
singing filled the air. Thanks to
all who furnished their finest personal goodies.
Thanks to our wonderful social committee and
Lynda. Special thanks to all who attended. You
helped to make this event a success.

EVERYONE NEEDS BALANCE.
Regular Massage Can:

*Release Tight & Sore Muscles
*Improve Circulation & Digestion
*Reduce Fluid Retention & Toxins

*Promote More Restful Sleep
*Release Nerve Compression
*Lower Blood Pressure
*Alleviate Stress

BALANCE THERAPEUTICS

Professional Medical & Relaxation Massage
Voted Best Massage on the Eastern Shore: 2008, 2009 & 2010

443-249 '33] 9 Stevensville ~ M-F 12-7p.m.

www.balancemassagemaryland.com
Help for:
low back & neck pain * tendonitis* fibromyalgia* diabetes * headaches * sciatic pain *
whiplash * anxiety & stress * frozen shoulder * surgical recovery
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Queen’s Landing Third Annual Health Fair

The third annual Health Fair and Blood Drive was held in
the Queen’s Landing Clubhouse, hosted by your neighbors,
in the fall of 2010. During the planning of the first health
fair, one of the primary goals set down by the planning
committee was to enhance the experience of being a
resident in the Queen’s Landing community, and in doing
so, work to build a real sense of community. | believe that
goal was met once again during this event, as evidenced
by the vendors, exhibitors and sponsors who supported
the event.

Health professionals from the surrounding area were
invited. The following services were available at no cost to
attendees:

» Hearing screening

» Chiropractic evaluation

* Vein and Wellness screening

« Lifestyle Modification screening
» Medical Weight Management

» Massage therapy with emphasis on Myofascial Release
Therapy

» Bone Density testing with individualized results review.

» To help us assure our financial health was in order, we
had the manager of the local PNC bank on hand,
especially helpful in this economic environment.

For the first time, we had the Kent Island VFD join us
with their new vehicle that demonstrates potential problem
areas in a home when a fire breaks out. Everyone who
stopped in to take a tour, learned something they may not
have known prior to that tour. The vehicle is used mainly to
teach in our local area schools and has just been put into
action since the new firehouse has opened.

We also had representatives from Shore Health System’s
Emergency Room to make us aware of their newly
available services—they had just opened their doors two
weeks earlier! We felt very honored that they were willing
to take the time out of their busy schedule, to be with us.

We offered a Flu Clinic through the services of Sara
Adelman, CRNP, who has a practice here on Kl offering a
combination of holistic and traditional medical approaches.
Sara helped us make this service so convenient by bringing
it right to our door.

A Blood Drive was held outside in the parking lot, by the
AAMC blood mobile team. Special thanks go out to Sherry
Lissitz, who made phone calls to every single residence
here in Queen’s Landing, looking for volunteers to make
this a successful drive. Special thanks must also then go out
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to those of you who agreed to donate blood—you are
special!

Last year we introduced a Silent Auction on the day of
the health fair. It was such a success, that it was expanded
this year—we had 48 items open to bid! Bidding on the
sapphire and diamond ring, donated by TNT Jewelers, was
held right up through the end of the Holiday Party, helping
to increase the bids. All items were donated by merchants
in the KI area—all willing to help us provide you with
outstanding offerings throughout the year, making Queen’s
Landing a special place to live! The proceeds will be used
to help subsidize events planned throughout the coming
year. We encourage you to take advantage of what is
offered here at Queen’s Landing!

The Clubhouse was so warm and welcoming, with
wonderful fall décor upstairs and down, thanks to our on-
site manager Lynda Brady and the committee—all of whom
have such a good time working together to ready this event
for your benefit! When attendees registered, they received a
“goodie” bag, containing health information resources,
product samples and information about the participating
vendors and sponsors. As in the past, there was a yummy
assortment of light, healthy refreshments available
throughout the event, lovingly homemade by committee
members.

Price of admission was a donation of non-perishable
food. which was in turn donated to Living Waters Ministry
Food Bank here on Kent Island—together we do make a
difference in our larger community!

Each year we have invited a different group of medical
specialties and each year all those who participate ask to be
invited back the following year—a positive response, 1’d
say! We’ve also been contacted by others who have heard
about the event and asked to be considered next time
around. This event was also extremely well received by
those residents who attended. Together, the positive
feedback from the sponsors, vendors and residents is the
reward for all the volunteers who work to bring the event to
you! We hope to see YOU September 24, 2011, at our next
health fair!

I want to personally thank all committee members who
worked on this event—from the folks who made “cold
calls” to the health care community, to those who delivered
flyers door-to-door right through to the folks who stayed to
clean up the Clubhouse afterwards.

But this event could not be deemed a success if you, our
neighbors, did not attend—thank you for supporting our
annual effort.

—Donna Landis, Chair

Visit the Queen’s Landing website—www.QueensLanding.org



Make Sure Your Insurance Policy is Adequate

To start off the New Year, it might be a good idea for all
Queen’s Landing’s residents to check their insurance
policies to ensure that your unit is adequately insured.

Maryland law states that Associations may charge up to
$5,000 of an insurance claim deductible back to the owners
of a unit when there is an insurance claim. That is the case
with Queens Landing; the deductible with our master policy
is $10,000. What this means to you is that you should check
with your insurance agent to see if you have protection for
$5,000 of this deductible (it is referred to as an HOG rider).

You should also insure your personal items and any
betterments and improvements, as the association’s
obligation is to replace at “builder grade.” It is also
recommended that you carry sewer backup coverage.

For those of you who rent your unit, you might want to
consider carrying coverage for displacement and loss of
rental income. Your agent can be of great help to you with
all of these items.

For more detailed information about the Association’s
Master policy and recommendations for owners’ & renters’

coverage, visit the QL website (www.queenslanding.org).
Links to this information can be found at the bottom of the
home page.

The other item that generates a lot of questions is the
request from your mortgage company about a “Certificate of
Insurance.” You can request a certificate by clicking on the
link at the bottom of the QL website’s home page. The
certificate is free, unless you need a “rush” service.

[t's time to pamper yourself with our Signature Maid Service!

Put your feet up, relax, and let us do the cleaning!

Call today for a FREE estimate.
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MaidHealthy

Special offer for Queen’s Landing residents.

$35 off 1st cleaning
PLUS
$15 off 2nd cleaning

New clients only. Valid with coupon.
Expires February 28, 2011
Coupon cannot be combined with other offers.
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MaidHealthy

(410) 897-0040
www.maidhealthy.biz
Insured and Bonded

Our other services include:
* Carpet cleaning *Window cleaning
* Dryer vent cleaning * HVAC maintenance,
* Power washing repair, & install
* Air duct cleaning And more!
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Winter Weather Update and Advisory

Hopefully by the time you read this, the worst of winter will
be gone. However, just to remind you, summarized below
are Queen’s Landing guidelines for snow removal along
with the Queen Anne County’s guidelines.

Our landscaping contractor, CS Lawn, is responsible for
our snow removal. Snow removal commences once we
have three or more inches. If we have a bad storm, like we
did last winter, they will make every attempt to keep one
lane open on our streets during the storm should an
emergency vehicle need access. Once the storm stops, they
then begin snow removal from the streets.

It takes time to clear our streets especially with all the
parked cars. Once the streets are clear, they will then go
around to shovel sidewalks and spread salt/sand on an as-
needed basis. They will also attempt to clear parking areas
where there are no cars parked. This is a time when we all
need to help each other.

Queen Anne’s County’s new policy is that their crews
will not begin snow plowing until 3 or more inches of snow
has fallen. The Queen Anne’s County Department of Public
Works reminds county residents of the limited snow

removal efforts now in
effect. These polices
were put into place
because of reduced state
Highway User Revenues
to the county and will
continue through June
30, 2011. Snow removal
will be greatly reduced,
shifting from an “all-out”
approach to a more
limited approach. Prior-
ity will be given to main
arterial roads, with a
secondary effort on community roads.

If possible, all residents are advised to rearrange travel
plans when winter weather is forecast. Heavy snow
accumulations will take longer for Queen’s Landing and
county crews to clear snow and ice from local roadways.
Remember patience is a virtue.

REFERRALS

14501 George Carter Way
Chantilly, VA 2015
703-877-7839

In today’s real estate market, who you know is as important
as what you know. Working with the right agent can make

your buying, selling, or renting experience smooth and
pleasurable. Need an exemplary agent? Give me a call
and I'll refer you to one of our area’s finest!

CYNTHIA HARDEN
Real Estate Referral Associate
Metro Referral Associates, Inc.
410-274-9840
EasternShoreAgents@gmail.com
www.KentlslandHomes.net &

Visit the Queen’s Landing website—www.QueensLanding.org



" The GREEN Corner

As a part of Maryland’s Electrical
Choice Program, we have the right to
choose an electrical supplier other than
Delmarva Power. Customers in any
rate class can choose a TPS (Third
Party Supplier) at any time.

Whether we choose to stay with Delmarva Power as our
electricity supplier or choose another supplier, DP will
continue to provide reliable energy delivery and service to
us as a valued customer.

Customer bills are broken down to indicate charges for
supply, the actual electricity and delivery, the process of
getting that electricity to end users. Delmarva Power
continues to deliver the electricity to all customers, no
matter who they choose as their supplier.

As Delmarva Power states on their webpage, “Take the
time to compare the cost of power, its environmental
impact, and other factors that affect the day-to-day function
of your home.”

Today’s biggest environmental challenges are global
warming and air pollution. Voluntary actions are a good
start to solving climatic and environmental problems. |
have been creatively researching how to have an impact in
taking action in this direction. According to information
found on the link www.350.0rg, the maximum carbon parts
per million our earth can sustain without creating volatility
of our weather is 350ppm. We are at 386ppm and our earth
is responding to this overload in emissions. As the numbers
go up, so will the violence in our atmosphere.

I presented my research to the Board of Directors, and it
was a unanimous vote to switch the electrical supplier for
the 13 common community meters. While it would be great
to support 100% wind power, life happens, and | was able
to negotiate a very good price at 20% wind power and this
will save us a lot of money for the next year and is a good
start as a step toward ecological responsibility. We are
using Clean Currents, a Rockville based company.

— COVENANT
SHORTS

Did you know .

* Window treatments must be white or
cream color to the outside.
Vehicles must be registered with the
General Manager and display Queen’s
Landing stickernr.

By Terri Feinblum

I have accessed the EPA’s website, and figured out that
last year we used the equivalent of 91.9 metric tons CO,
Equivalent, and by adding 20% wind power to the grid we
will save approximately 18.38 metric tons of CO,
Equivalent. | have also calculated the emissions and the
savings in greenhouse gasses, electric and general energy,
and many other categories on the website. Over a one-year
period, we will save the equivalent of any one of the
following:

* 42.8 barrels of oil being consumed

» 2068 gallons of gasoline consumed

» 3.5 passenger cars off the road for one year,

* 766 propane tanks used for home barbecues.

Through collaboration cooperation and choice we can
have a huge impact in fighting climate change, and global
pollution.

If you are interested in supporting renewable resources
and would like to know how to do this and raise money for
a Queens Landing “green” project, please e-mail me at
tfeinblum@queenslanding.org for more information. Go
green before Earth Day, and say Queens Landing referred
you so the community gets a spiff. | will check this e-mail
periodically. We all have a choice. —Terri Feinblum

LUNDBERG BUILDERS, INC.
]

DESIGN e BUILD e REMODEL e MAINTAIN

Home Care & Repair Services

Get your to-do list
done today.

Repairs done right.
We stand by our work.

314 Main Street, Stevensville
www.LundbergBuilders.com

\ 410.643.3334

MHBR # 748

MHIC # 11697

Visit the Queen’s Landing website—www.QueensLanding.org



Avoiding Conflict with the Neighbors

We all can just get along. The key? Communication. It’s
often the best way to prevent and resolve conflict before it
reaches the legal system. You don’t have to be friends or
spend time together to achieve a peaceful coexistence, but
you should try to be a good neighbor and follow these tips:

Say hello. At the mailbox, while walking the dog or when
you see a moving van arrive, introduce yourself. Learn your
neighbors’ names and regularly offer a friendly greeting.

Provide a heads up. If you're planning a construction
project, altering your landscaping or hosting a big party,
contact your neighbors beforehand.

Do unto others. Treat neighbors as you would like to be
treated. Be considerate about noise from vehicles, stereos,
pets, etc.

Know your differences. Make an effort to understand
each other. Differences in age, ethnic background and years
in the neighborhood can lead to different expectations or
misunderstandings.

Stay positive. Most people don’t try to create problems.
If a neighbor does something that irritates you, don’t assume
it was deliberate.

Consider the view. Keep areas of your property that
others can see presentable.

Appreciate them. If the neighbors do something you
like, let them know. They’ll be pleased you noticed, and it’ll
be easier to talk later if they do something you don’t like.

H
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Talk honestly. Tolerance is important, but don’t let a real
irritation go because it seems unimportant or hard to discuss.
Let your neighbors know if something they do annoys.

Be respectful. Talk directly to your neighbors if there’s a
problem. Gossiping with others can damage relationships
and create trouble.

Remain calm. If a neighbor mentions a problem they have
with you, thank them for the input. You don’t have to agree
or justify any behavior. Wait for any anger to subside before
responding.

Listen carefully. When discussing a problem, try to
understand your neighbor’s position and why he or she feels
that way.

Resident Directory on QL Website
The current resident directory has been posted on

Trish Beville

Cell 443.496.0346
Home 410.643.2579

Daily Walk
Per Day
1/2Hr $12
1 Hour $20

3x Daily Walk

AM - Noon - PM
1/2 Hr $36
1 Hour $60

*Prices Subject to Change

Trish “B” Doggone Wakaj Service

% Leash Walk

# Replenish

2 Water a shake-out period, and that updates will be done on
Weekly Walking a continuous basis. After reading your contact
Monday - Friday % Food information, if you have any changes that you would
1/2 Hr  $50 like made, please send those changes to Susan
1 Hour $80 % Treats Vianna at vianna@fishergate.com, and cc: the office
so that we also have this information.
Weekends & Holidays % Accident ; i - -
Rualiabla = Sama Rc:res Clean Ups If you would like a hard-copy, you can print one directly

the QL website (www.queenslanding.org) and is
password protected. (Please call the office to obtain
the password.)

Residents who are listed gave written permission to
be included in the directory. This version does not
contain any e-mail addresses. E-mail addresses are
not distributed, but used by the office to send either
general information to the community regarding
community events/activities or to contact individual
homeowners in response to maintenance or other
requests. You may be contacted by residents
requesting your e-mail address, which you may or
may not provide, as you wish.

Because this is the first time we have published the
directory on the website, we realize that there will be

from the site, or, if you do not have access to the
internet, contact the office and we will get one to you.

Visit the Queen’s Landing website—www.QueensLanding.org



é Around the
Neighborhood

Skateboarding:  Skateboarding is not
permitted in Queen’s Landing. Recently,
several adult residents have reminded young
people whom they have seen skateboarding on
the property of this rule, and have been treated
disrespectfully for doing so. Parents, please remind
your children of the rule and make sure they skate
outside the community boundaries. Thank you for
your cooperation.

Landlord Requirements. If you lease your unit there
are several items that you must make certain that you do:

» Provide a copy of the lease to the office with the
addendum. Please make sure your lease conforms
to Maryland law.

» Provide contact numbers for yourself and your
tenant.

* Provide a copy of the insurance documents from
your tenant.

* Provide the rules and regulations to your tenant and
have them complete the registration form in order to
obtain decal(s) for their vehicle(s) as well as
completing a pet registration form if applicable.

* Remember to send the $100 registration fee to the
office.

» Access to the clubhouse will be based on complying
with these rules.

Unit Keys. For those who have not given a key to the
office for your unit at Queen’s Landing, you might
really consider doing this. Numerous times having a
key to the unit has saved time and has been most
helpful to both the owner, tenant and to the staff. Re-
member, we do not use the key or give out the key
without first speaking with you, unless it is an
emergency; we would be in touch with you afterwards
or try to contact you prior to, but if it is a true
emergency, we will go in and then let you know. We
have even helped some residents get into their unit
because they had locked themselves out and did not
have a spare key available. We are all very trustworthy
and do not expose your key to anyone without
permission or as stated above.

Dryer Vent Cleaning. Lint Masters will return to do
dryer vent cleaning once 20 owners request the
service. If you want your dryer vent cleaned, please
call the management office at 410-643-5192 to be
placed on the list.

» Many thanks to Lynda, Larry, and Kristie for their efforts
in putting the festive holiday bows on each lamp post and
all the decorations around the community.

* QL resident, Audrey Soloman Wachter has, for years,
walked her neighbor’s dog 3 times a day. Her neighbor is
no longer able to walk the dog due to ill health.

* Thanks to QL residents who routinely help their neighbors
shovel snow. This is especially appreciated by those who
are unable to shovel for themselves.

—HARRIET FISHER
Covenants Committee, Budget Committee, and
Maintenance Committee

KENT ISLAND ABBEY
CARPET & FLOORS

Total Home Decorating Center
SINCE 1969
RESIDENTIAL = COMMERCIAL = BOATS

CARPET « HARDWOODS = TILES = VINYL
LAMINATES « AREA RUGS = TILE SHOWERS
DUSTLESS SANDING & REFINISHING

Also offering Hunter Douglas window treatments,
shutters, and more! Designer on staff.

Samples brought to your home or business.

10% OFF

for Queen’s Landing residents!
Coupon must be presented at time of estimate for full discount.

410-643-6752

220 St. Claire Place
The Village at Benton Crossing
www.stevensville.abbeycarpet.com

60-day satisfaction guarantee on all products.
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s N Happy Notes

This column is available to residents to share all the good things that are
happening in Queen’s Landing. Share your ““happy notes” about good deeds done
by other QL residents and/or staff, momentous events in your life (births,
anniversaries, marriages), or anything else that would bring a smile to other

QL residents. Send your notes to Harriet Fisher (akalittlel@atlanticbb.net).

Our first grandchild, Julia Brooke Feinblum, was born on March 31st and was 9 Ibs 2 0z and
22 inches long. The proud parents, Dan and Danielle, are thrilled and we are overjoyed!
We’re all feeling the love! —Terri & Stan Feinblum

We are compiling a Queen’s Landing cookbook. Please submit your recipes, in a Word document, as an
attachment, to the QL office or write them out and submit to the office. We are expecting a good
response as there are many good cooks among us. —QL Social Committee

Kudos to the unidentified fellow in the red hat and tan snowsuit who single-handedly shoveled the
walk from top to bottom on Queen Anne’s Way at 5 a.m. one snowy morning! It saved a lot of
us much trouble. The landscape company said they had not sent anyone so | suspect you live in the
community. Thank you so much! You were an angel!” —Sherry Lissitz

=. LUNDBERG BUILDERS, INC.

DESIGN e BUILD e REMODEL e MAINTAIN

Home Care & Repair Services

Get your to-do list
done today.

Repairs done right.
We stand by our work.

314 Main Street, Stevensville
www.LundbergBuilders.com

\ 410.643.3334

. MHBR # 748 MHIC # 11697

410.819.4311 direct
800.787.2400 office
410.310.2345 cell
410.643.4957 fax
www.BevSangerSloane.com
BevSangerSloane@ChampionRealty.com

R
E

BEVEH

W Multi-Million Dollar Salesperson @
; g'b Champion Realty Hall of Fame

Realty + Mortgage - Title

...Expect More®
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UPDATED ARTICLE. Due to a production error, the correct version of this article was not included in the print edition.

Determining the Cost Estimate

How we arrived at a cost estimate for repairing our
buildings: a brief history

In late 2009, Cindy Harden proposed an assessment
because she had found, in her capacity as Maintenance
liaison for the BOD, serious water intrusion and resulting
rotting of the building stucco and inner frames. The BOD at
this time decided that it would be best to get a professional
to do a thorough investigation of the buildings, noting that
although Cindy made a compelling argument we needed to
get an expert opinion. To this end the BOD put together an
Adhoc Committee chaired by Elizabeth Arias, and
including Cindy Harden, and community members Paul
Rogers, Timothy Branning and Gary Henriques. With
Lynda Brady’s assistance the Adhoc Committee identified
12 companies specializing in Stucco repair and restoration,
contacted them and invited them to submit proposals for an
investigation of all our buildings. On April 23 and 24, 2010,
the Adhoc Committee interviewed in person six finalists
and selected Stanley Yeskolski (Investigative Inspection
Services, Inc.) to conduct the investigation, at a cost of
approximately $28,500.00. Stanley is an expert in
Stucco/EIFs with many years of experience.

Stanley began work in June, 2010 and completed his
investigation by October 2010 at which time he submitted
his report to the BOD. This report has been put up on the
web for your information. In it, Stanley describes the status
of the buildings and the problems that need to be repaired,
which are serious and extensive.

Following the submittal of his report, the Adhoc
Committee met several times with Stanley to review his
findings and develop a repair plan recommendation for the
BOD. On November 15, 2010, the Adhoc Committee
submitted its recommendations to the BOD. The
recommendations included a repair strategy consisting of
the hiring of an expert in Stucco restoration and repair to

QUEEN’S LANDING
REALTY, INC.

Serving
Queen’s Landing & Oyster Cove

amtasnvder@vemzbn.ﬁet

ﬁita Snyd’er

for Building Restoration Project

serve as a project manager to oversee the work carried out
by contractors; a time line that emphasizes the repair of the
buildings according to severity of problems; and a method
for determining the costs of the repairs. The BOD accepted
some of the Adhoc Committee’s recommendations,
including the hiring of a professional to oversee the repair
of the buildings.

To arrive at a cost estimate, the BOD contracted Stanley
Yeskolski to provide us with an engineer’s cost estimate of
the repair of each building based on his prior investigation
of the buildings. On December 12, 2010, Stanley submitted
a worst case scenario estimate of the cost of repairing each
building. This cost estimate consisted of the complete
replacement of all the Stucco facing of each building, all
windows and doors, and all other associated materials. The
total cost estimate ranged from $15.5 to $20.5 million
dollars. Upon review of these estimates, we realized that
while the complete refurbishing of each building would be
the ideal, the costs were prohibitive. To this end we worked

continued on page 6

Contfoct me today
abouwt uindividual,
flexible loan options
for Queen’s Landing

wnt owners.

CHRIS KAYHOE

Senior Loan Officer

CompPASS POINT MORTGAGE CORPORATION
CHESTER, MARYLAND

410.271.4230

ckayhoe@cpointloans.com
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Determining the Cost Estimate for Building Restoration Project (continued from page 5)

with Stanley to arrive at a cost estimate that reflected the
realistic and affordable goal of addressing and repairing
those problems that required immediate attention and their
resolution would bring the buildings to a healthy and
structurally sound status.

On February 3, 2011 the Adhoc Committee, Tom Biang
(BOD Treasurer) and Lynda Brady met with Stanley
Yeskolski to review each building’s problems in detail and
revise the cost estimate for each building. Our evaluation
relied on Stanley’s investigation report findings, the
Moisture Survey of the community, and all reports of
current and ongoing problems submitted to the QL
Manager. The final rankings of the buildings were
developed by combining Stanley’s original rankings with
additional information, including the number of units per
building reporting active water leakage to the QL Manager
and the Moisture Survey of the community. Stanley’s
original rankings, developed with my assistance, consist of
the sum of all measures he took of the buildings and the
number of leak reports per building. The final ranking
revised this method slightly by counting the number of
units reporting leaks per building and giving more weight
to this aspect since the absolute number of reported leaks
per building could reflect the report of one unit with
multiple leaks and therefore possibly give more weight to a
building that has fewer problems overall. By noting the
number of units in a building reporting leaks instead, the
magnitude of the problems for a particular building is more
transparent.

-2

MUNITY YARD SALE |

May 14 from 7 am to Noon g

Join your neighbors for this annual
Spring Cleaning Event! Items are
to be displayed on your front lawn.
It's time to clean out that closet,
storage shed, or patio, and
to check under those beds!
Remember the old adage: One person’s
trash is another person’s treasure!

(Rain Date: Sunday, May 15)
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The next step consisted of getting two independent
estimates from contractors who work in the field. Tom
Biang contacted MYCO and Performance Exteriors, Inc.
and asked each to use our evaluation of the 14 most
compromised buildings (without our cost estimates) and
provide us with their independent estimates. The three
estimates were then averaged out for a total repair cost
estimate of $5,687,787, of which $697,766 will be funded
through our Reserve, Operational and Preventative
Maintenance funds. The remainder, $4,990,021, will be
funded through the Special Assessment.

The BOD reviewed this work and approved the
methodology used to arrive at our final cost estimate. Given
the severity of the problems and the financial constraints
the community faces, the BOD believes it fulfilled its
obligations to the best of its abilities.

Please feel free to contact me if you have any questions
regarding how we arrived at the cost estimates or any other
related issue. My email address is isla752003@yahoo.com.

Thank you,
Elizabeth Arias

Possible Loans for Help with
Your Special Assessment Payments

Tom Biang, before leaving the Board, had extensive con-
versations with two banks about our community
homeowners possibly securing a loan to help with their
payment. Each of these people indicated a ready
willingness to talk to members of our community. They
know the reason behind the request and the needs of the
community, so feel free to contact them. They are:

BankAnnapolis
1245 Shopping Center Rd, Stevensville
Tracy Smith, 410-643-4191

Centreville National Bank
408 Thompson Creek Rd, Stevensville
Ralph Twiley, 410-643-2233

Nancy Radosta also spoke with the following person about
his interest in talking to QL owners about loan options:

Chris Kayhoe, Senior Loan Officer
Compass Point Mortgage Corporation
Chester » 410-271-4230
—BosB LissITz

Visit the Queen’s Landing website—www.QueensLanding.org



Josh Feinblum Appointed
to the Board of Directors

The Board has taken steps to fill the open position
vacated by Tom Biang. We met April 18 to interview
three candidates. After the interviews, we discussed
the strengths and weaknesses of each candidate and
unanimously agreed to select Josh Feinblum (Terri
Feinblum did not vote). He will be on the Board
until the elections in October. Of course, he can
stand for election then to serve for a longer period of
time, should he so desire.

Josh Feinblum is a native of the Eastern Shore
and has been a dedicated unit owner in Queen’s
Landing for nearly four years. A lifelong resident of
Maryland, holding a Bachelors degree from the
University of Maryland, he is currently employed at
The Advisory Board Company as the Privacy &
Security Manager. Mr. Feinblum has been a top
performer with several corporations ranging from
small start-ups to global public and private entities
(such as Deloitte and the AT&T Chief Security
Office). As such, he has been responsible for
complex, large-scale, security related deployments
across various environments. This has required him
to use advanced project management and com-
munication skills to succeed and he offered the
Board several interesting ideas about potential
improvements in our Community Communications.
We hope he will help us put some of those ideas
into practice.

In his free time, Mr. Feinblum has participated in
volunteer leadership positions, which have required
him to play key roles in various organizations and
events, including global security
conferences and nationally
televised sporting events.

QL Social Committee
Supports Local Organization
Queen’s Landing Social Committee recently donated the
proceeds from the 50/50 Raffle held during the Italian Dinner

& Concert held in February to Court Appointed Special
Advocates (CASA) of Queen Anne’s & Kent Counties. A check
for $591 was presented to Susan Vianna, CASA Fundraising
Committee member, by Cindy Harden, Lynda Brady, and Kristie
Eskew. CASA of Queen Anne’s & Kent Counties screens, trains,
and supervises volunteers who advocate for children who have
been removed from their homes and are under the protection

of the court system because of abuse, neglect or abandonment.
For more information about CASA, visit www.casagackent.org.

He is a firm believer in open
and honest communication and

holds a steadfast belief that
maintaining harmony across
Queen’s Landing is a critical
priority.

We hope you will join the
Board in welcoming him to his
new position. This is a chal-
lenging time dealing with the

EDWARDS >

Your corner pharmacy
102 Commerce Street, Centreville, Phone 410-758-1715

Custom Compound Medications
Natural Hormone Replacement
Medical Equipment Sales & Rental

refurbishing of the community
and we look forward to his
assistance.
—QUEEN’S LANDING
BOARD OF DIRECTORS

Internet Refills: www.edwardspharmacy.com

FREE Prescription Delivery Daily!

Celebrating 300 years
! of Queen Anne’s County
History
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Dryer Vent Cleaning. Lint Masters will return
to do dryer vent cleaning once 20 owners request
the service. If you want your dryer vent cleaned,
please call the management office at 410-643-
5192 to be placed on the list.

Petiquette. ALL pets must be leashed when outdoors.
Pet waste removal is the responsibility of the pet owner.
Please remove within moments of deposit.

Chimney Flue Cleaning. Spring/summer is an excellent
time to have your chimney flue inspected and cleaned. Chim-
ney fires are potential hazards for you and your neighbors.

Maintenance Reminders

 Change your furnace filter.

 Change the battery in your smoke detectors.

* Check for water leaks periodically.

* Think seriously about providing a key for your unit to
the management office for emergencies. Keys are kept in
a secure location.

New MD Law Will Help Queen’s
Landing Collect Unpaid Condo Fees
from Foreclosed Units

With only hours to spare on the last day of the 2011
Maryland Legislative Session, the priority lien bill (HB
1246) was passed by the Maryland Senate on April 11.

The bill establishes a 4-month priority ahead of lenders of
up to $1,200 for condominium and homeowner association
assessments when there is a lender foreclosure. It applies to
new loans obtained after October 1, 2011.

The bill was passed by the House of Delegates. Key
legislators put the bill on the fast track for passage by the
Senate. The final step is signing by Governor O’Malley.

For every 1,000 foreclosures, condos and HOAs
throughout Maryland will be able to recover up to $1.2
million of unpaid assessments. Over time, the priority lien
law could provide tens of millions of dollars to Maryland
associations.

MaidHealthy 410)897-0040

2567 Housely Rd * Annapolis, MD - www.maidhealthy.biz

At last, spring is upon us! Why waste your time cooped up indoors cleaning . . . get out and enjoy the weather.
Maid Healthy is a locally owned company that strives to continue pleasing their customers by maintaining
their homes from their signature maid service to the heating and air conditioning. We offer several packages
to keep cost down and your home healthier. Remember your home is not Healthy until it's Maid Healthy!

Call us today! See how you can become another one of our satisfied customers!

—  ——

H l

15% Off Any NEW Service
Must present this coupon at time of service. Expires: 06/30/11. |
Cannot be combined with other offers or custom cleanings. |

List of our services:
* Maid Service |
» Carpet Cleaning

* Upholstery Cleaning I
* Dryer Vent Cleaning
* Air Duct Cleaning

* Window Cleaning

* HVAC Cleaning

* Power Washing

* And More!
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Specializing in Waterfront Properties on the
Eastern Shore and Queen’s Landing

BIANA ARENTZ | STEVE ARENTZ

410-490-0332 ' A 410-310-0896

FLUENT IN SPANISH S Pt AR, FLUENT IN ENGLISH
* "_‘._’ 5 \ - e

Multi-million dollar agents

Q\een’s Landing Neighbors:

Call us if you are considering buying or selling your home

in Queen’s Landing or in Queen Anne’s County.
—Steve and Biana Arentz

Office
410.643.2244

ALL YOUR REAL ESTATE NEEDS FROMA TO Z.
}iana.arentz@longandfoster.com
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SLocal News and fvents

Queen Anne’s County and Centreville in the Civil War

The Queen Anne’s County Civil War Exhibit opened on
April 30th at the Chesapeake Exploration Center at the Kent
Narrows. It presents many of stories of families dealing with
the problems caused by the war, as well as the war itself. In
addition, a timeline of major events leading to the war as well
as battles during the war will also be presented. Much of the
information presented in this exhibit will be entirely new
material, new family stories, and new information.

Maryland, in general, and the Eastern Shore, in particular,
were split over the plan in the South to secede. Indeed
families were divided as a result of the war. Here in Queen
Anne’s County brothers were against one another even in
such prominent families as the Hollydays. And in
Centreville, right on Liberty Street, one prominent wife
found herself divided between her husband and her brother.
And in terms of the view here of the Federal government,
there was not one single vote in Queen Anne’s County for
Abraham Lincoln.

In a war in which brother fought against brother, families
were split apart for generations, there were no winners. As
well, plantations were divested of many of their slaves, some

who joined the Federal Black Troops, and others who left on
their own. In Maryland, the Civil War’s Emancipation Act
did not free Maryland slaves; that remained for the
Maryland Constitutional Convention at the end of the war.
The notion that slaves happily lived on in new found free
bliss was a myth here in the county. In an agricultural
system based on field work by slaves, this was another of
the economic problems caused by the war.

Everyone is welcome to visit the free Civil War Exhibit
through October 2011. Call the Chesapeake Exploration
Center at (410) 604-2100 for the exhibit’s hours.

Source: Queen Anne’s County website — www.gac.org

KENT ISLAND ABBEY
CARPET & FLOORS

Total Home Decorating Center
SINCE 1969
RESIDENTIAL = COMMERCIAL = BOATS

CARPET = HARDWOODS = TILES = VINYL
LAMINATES = AREA RUGS = TILE SHOWERS
DUSTLESS SANDING & REFINISHING

Also offering Hunter Douglas window treatments,
shutters, and more! Designer on staff.

Samples brought to your home or business.

10% OFF

for Queen’s Landing residents!
Coupon must be presented at time of estimate for full discount.

410-643-6752

220 St. Claire Place
The Village at Benton Crossing
www.stevensville.abbeycarpet.com

60-day satisfaction guarantee on all products.

10

GBI
LOCAL:

s

<y

OUR RURAL ECONOMY KEEPS GROWING!

Support QAC farmers this summer. Visit these local stands
for great fresh fruits and vegetables.

DLL Farms

100 Clark’s Corner Road,
Centreville,(410)758-2162 or
(410) 310-0221

Produce stand and cook wagon,

open 7 days a week 6 am to 6 pm.

Kent Fort Farm

135 Eastern Lane, Stevensville
(410) 643-1650

U pick peaches, blackberries,
apples, pumpkins, veggies. Peach
Festival 1st Saturday in August.

July and August open Wednesday,

Friday, Saturday and Sunday.
October open Saturdays and
Sundays.

Lowery’s Produce

1908 Main Street, Chester

(410) 643-4557

Family owned and operated farm
and produce market in business
since 1900.

Perkins Produce and Flowers
301 Wright's Neck Rd., Road
Centreville (410) 758-2590
Sweet corn, Tomatoes, Squash,
Watermelon, Cantaloupes,
Cucumbers and much more.

Source: For a full list of all local farms in Queen Anne’s County, visit QAC’s
Department of Economic Development & Tourism’s webpage at www.gac.org.

Also, during the week of July 23-31, Maryland and Queen
Anne’s County hold the “Buy Fresh/Buy Local Challenge.”
This initiative supports farms, promotes fresh air, cleaner
water, healthier families, stronger economies, safer
foods and a greener planet. For more information, visit
www.buy-local-challenge.com.
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Polybutylene Pipe Replacement Project Update

ast summer we replaced the polybutylene piping for all

four buildings on Queen Elizabeth Court. The piping is
replaced from the curb stop which is your outside water
main shutoff valve to the point inside the unit where the
piping connects to your inside water shutoff valve. This year
we are replacing the piping on Buildings 1,2, 3 and 4 on
Queen Victoria.

Before we go further you need to understand
polybutylene is a form of plastic resin that was used
extensively in the manufacture of water supply piping from
1978 until 1995. Due to the low cost of the material and
ease of installation, polybutylene piping systems were
viewed as "the pipe of the future” and were used as a
substitute for traditional copper piping. The piping systems
were used for underground water mains and in some
interiors as well. It is believed that oxidants in the public
water supplies, such as chlorine, react with the
polybutylene piping and acetal fittings causing them to
scale and flake and become brittle. Micro-fractures result,
and the basic structural integrity of the system is reduced.
Thus, the system becomes weak and may fail without
warning causing damage to the building structure and
personal property. This is why our master insurance
company has mandated that this piping be replaced.

All work done by our contractor Ward Plumbing, a
Maryland licensed and bonded contractor, is fully inspected
by the county. Once the inspection is completed, an
inspection tag will be placed on the shutoff valve inside
your unit. Before any digging is done, the utility companies
are contacted to ensure no electrical or cable lines are
disturbed.

Ward Plumbing will need access to your unit to complete
this work. You can either make arrangements to be home
that day (you will be notified in advance) or you can leave a
key in the management office. Access is needed to connect
the new piping to your inside shutoff valve. Also new
county rules require that a special attachment be made to
your hot water heater that will stop the water from suddenly
becoming totally drained in case the hydrants were
suddenly all opened up outside. The sudden draining of
water from your pipes in this situation can cause damage.
This new attachment will help to prevent this.

We realize that the front lawns will be dug up. Once the
work is completed we will have CS Lawns, our lawn
contractor, come back and repair the areas. In the coming
years additional buildings with this piping will be replaced
until all the poly going from the street to the building is
replaced.

—NANCcY RADOSTA, QL Treasurer

REFERRALS

14501 George Carter Way
Chantilly, VA 2015
703-877-7839

In today’s real estate market, who you know is as important
as what you know. Working with the right agent can make

your buying, selling, or renting experience smooth and
pleasurable. Need an exemplary agent? Give me a call
and I'll refer you to one of our area’s finest!
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Real Estate SSOC
Metro Referral Associates,
410-274-9840

EasternShoreAgents@gmail.com
www.KentlslandHomes.net &l
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